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QUY TAC UNG XU VAN HOA
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Chuong 1
QUY DINH CHUNG

Piéu 1: Pham vi diéu chinh va ddi twong ap dung.

1. Van ban nay qui dinh vé chuan muc dao dic nha giéo va qui tic tmg xu
cua doi nga can bo, giao vién, nhan vién Truong Mam non Tan Lap trong thi
hanh nhiém vy, cdng vu, trong quan hé véi ddng nghiép, hoc sinh, phu huynh va
trong x& hoi. Qui tac img Xt van hda dugc ap dung thoi gian cong tac tai trudng
va ngoai xa hoi.

2. Pbi tuong ap dung d6i véi can bd quan ly, gido vién, nhan vién, nguoi
hoc, cha me ngudi hoc.

Picu 2: Muc dich xdy dung B§ Quy tic wng xir ddi véi can bd, giao
vién, nhan vién.

1. Qui dinh cac chuan muc vé dao dtrc va tmg xir ctia can bd, nha gido khi
thi hanh nhiém vu, cdng vu va trong quan hé voi dong nghiép, véi tré, véi phu
huynh va trong quan hé xa hoi, phu hop véi déc trung van hoa cia dia phuong
va diéu kién thyc tién cua don vi; n gan ngura, xu 1y kip thoi, hiéu qua cac hanh
vi tiéu cuc, thiéu tinh gido duc trong don vi.

2. Xay dung van hoéa hoc duong; dam bao moi truong gidao duc an toan,
lanh manh, than thién va phong, chéng bao luc hoc duong.

3. La can cir dé danh gia, khen thuong va xép loai hang nam.

Picu 3: Nguyén tic xdy dung B Quy tic ing xir trong don vi.

1. Tuan thu cac quy dinh cua phap luat; phu hop véi chuan muc dao dic,
thuan phong my tuc va truyén théng vin héa cua dan toc.

2. Thé hién duoc céc gia tri ot 16i: Nhén &i, ton trong, trach nhiém, hop
tac, trung thuc trong mdi quan hé ctia mdi thanh vién trong don vi d6i véi ngudi
khac, dbi voi méi truong xung quanh va d6i voi chinh minh.



3. Bdo dam dinh hudéng gido duc dao duec, 16i sé)ng van hoa, phat trién
phém chét, nang luc ctia ngudi hoc; nang cao dao duc nghé nghi¢p cua can bd
quan 1y, gido vién, nhan vién va trach nhiém ngudi ding dau trong don vi.

4. D& hiéu, dé thyc hién.

5. Viéc xay dung, sira doi, bd sung ndi dung B Quy tic tng xtr phai duoc
thao luan dan chu, khach quan, cong khai va duoc sy dong thuan cta da sb cac
thanh vién trong don vi.

Chuwong 11
NOQI DUNG QUY TAC UNG XU

Pi¢u 4: Quy tic ing xir chung.

1. Thuc hién nghiém tuc cac quy dinh cua phap ludt vé quyén va nghia vu
cua cong dan, cong chirc, vién chirc, nha gido, nguoi lao dong, nguoi hoc. Cham
soc, nudi dudng tré nhu con em minh, khong bdt xén khau phan an cia hoc sinh,
dam bao vé sinh an toan vé thuc pham sach hang ngay cho hoc sinh.

2. Thyuc hién 16i séng lanh manh, tich cuc, quan tdm chia sé va giup do
nguoi khac. Co ¥ thirc to chic ky lut, nghiém tac chdp hanh su phin cong cua
cap trén; ¢ y thirc vi tap thé su pham, tap thé hoc sinh cua nha truong, ludn
phan dau vi su nghiép chung, bao vé danh dy nha trudng, gin gitt va phat huy
truyén théng “Day t6t - Hoc t6t”, cham soc nudi dudng gido duc tré dat hiéu qua
Cao.

3. Bao v¢, gitr gin canh quan don vi; xay dung mdi trudng gido duc an toan,
than thién, xanh, sach, dep.

4. Can bd quan ly, gido vién phai st dung trang phuc lich su, phu hop véi
moi truong va hoat dong gido duc; nhan vién phai st dung trang phuc phu hgp
v6i moi truong gido duc va tinh chat cong viée; ngudi hoc phai st dung trang
phuc sach s&, gon gang phu hop voi lra tudi va hoat dong gido duc; cha me
nguoi hoc va khach dén truong phai st dung trang phuc pht hop véi moi truong
gido duc.

5. Khong st dung trang phuc giy phan cam, phu hop véi nghé day hoc,
trang phuc phai gon gang, sach sé&, lich su, di giay hodc dép c6 quai hau.

6. Khong hut thudc, khong danh bac, sa vao cac t¢ nan xa hoéi; khong su
dung d6 ubng c6 con trong thoi gian lam viée va gid nghi trwa; noi lam viéc
ngan nap, gon gang, sach s&; khdng tham gia té nan x4 hoi.

7. Khong sir dung mang xa hoi dé phat tan, tuyén truyén, binh luan nhimg
thong tin hodc hinh anh trai thuan phong my tuc, tri dudng 16i ciia Pang, chinh
sach, phap luat ctia Nha nude hodc lam anh huéng x4u dén méi truong gido duc
cua don vi.



8. Khong gian 1an, déi tra, vu khéng, gay hiém khich, qudy rdi, ép budc, de
doa, bao luc véi nguoi khéc; thuc hanh tiét kiém, phong chéng tham nhiing, lang
phi, tiéu cuc; khong c6 biéu hién co hoi, cong tdm, khach quan trong thyuc hién
nhiém vu dugc giao. Khéng nhan cac loi ich bat hop phap tir ngudi dén giao
dich, cong tac.

9. Khong lam ton hai dén stc khoe, danh dy, nhan phém cuia ban than,
ngudi khac va uy tin cua tap thé.

Piéu 5: Ung xir ciia can bd quan 1y don vi.

I. Ung XU voi tré: Ngon ngir chuan muc, dé hiéu, yéu thuong, trach nhiém,
bao dung, ton trong su khac biét, d6i xir cong bang, lang nghe va dong vién,
khong xuc pham, ép budc, bao hanh.

2. Ung xtr v&i gido vién, nhan vién: Ngdn ngir chuan muc, ton trong, khich
l&, dong vién, nghiém tic, gwong mau, dong hanh trong cong viéc, bao vé uy tin,
danh du, nhan pham va phat huy nang luc caa gi4o vién va nhan vién, doan két,
dan chu, cdng bang, minh bach. Khong héch dich, gay kho khan, xtc pham, dinh
kién, thién vi, vu loi, né tranh trach nhiém hodc che giau vi pham, d6 16i. Khong
duoc duy y chi, p dat, bao tha, phai ton trong, lang nghe y kién cua cap dudi,
guong mau trong giao tiép, ung xir, khong nang d& cip dudi vi dong co, muc
dich khong trong sang.

3. Ung x& vé6i cha me nguoi hoc: Ngbn ngi chuan muc, tén trong, hd tro,
hop tac, chia s¢, than thién. Khong xuc pham, gay kho khan, phién ha, vu loi,
phai tdn trong, lang nghe, tan tinh hudéng dan vé quy trinh xu ly cdng viéc va
giai thich can k& nhiing thiac mac cua ngudi dan. Thuc hién “4 xin, 4 luén™: xin
chao, xin 15i, xin cam on, xin phép; luén mim cudi, ludn nhe nhang, ludn ling
nghe, luén giup do.

4, Ung XUt v6i khach dén don vi: Ngo6n ngir chuan muc, ton trong, lich su,
dung muc, khéng xtic pham, gay kho khan, phién ha.

Piéu 6: Ung xir ciia gido vién.

1. Ung xtr v6i hoc sinh: Ngon ngit chuan muc, dé hiéu, khen hodc phé binh
phu hop voi doi tuong va hoan canh; mau muc, bao dung, trach nhiém, yéu
thuong; ton trong sy khac biét, dbi xir cong bang, ling nghe va dong vién, khich
1¢; tich cuc phong, chdng bao luc hoc dudng, xiy dung mdi trudng gido duc an
toan, lanh manh, than thi¢n. Khong xuc pham, gay ton thuong, vu loi; khong tru
dap, dinh kién, bao hanh, xam hai; khong tho o. Tao bau khong khi hoc tap tu
giac, cdi mo, khuyén khich hoc sinh chu dong, sang tao hoc tap.

- Pam bao chiam soc nudi dudng hoc sinh day du vé nude udng, khau phan
an, uong hang ngay, cham séc hoc sinh n it, tan tinh quan tam dén hoc sinh nhu



con em, tuyét ddi khong dé hoc sinh nhin an, dn khong hét sut an. Gido vién co
trach nhiém dd danh cho tré in hét suat an.

2. Ung xtr vai can bo quan ly: Ngon ngir ton trong, trung thuc, cau thi,
tham muu tich cuc va thé hién rd chinh kién; phuc tiing sy chi dao, diéu hanh va
phan cong cua lanh dao theo quy dinh. Khéng xdc pham, gdy mat doan két;
khong tho o, né tranh hoac che giau cac hanh vi sai pham cua can bo quan ly.
Tuan thu tha bac hanh chinh, phuc ting su chi dao, diéu hanh, phan céng cong
viéc cua cap trén; khong trn tranh, thodi thac nhiém vy; khong ninh bo lay long
vi dong co khong trong sang.

3. Ung xir véi dong nghiép va nhan vién: Ngbn ngir dung muc, trung thuc,
than thién, cau thi, chia sé, hd tro; ton trong su khac biét; bao vé uy tin, danh du
va nhan pham cua dong nghiép, nhan vién; khong xdc pham, v cam, gay méat
doan két, phai co tinh than hop tac, twong tro trong thuc hién nhiém vy; khéng
bé phéai gay mat doan két noi bo cua don vi.

4. Ung xir voi cha me tré va khach dén don vi: Ngon ngit dung muc, trung
thuc, ton trong, than thién, hop tac, chia sé, khong xuc pham, ap dat, vu loi, ton
trong, lang nghe, tan tinh huéng dan vé quy trinh xur ly cong viéc va giai thich
can k& nhitng thiac mac cta nguoi dan. Thyuc hién “4 xin, 4 ludn”: xin chao, xin
15i, xin cam on, Xin phép; ludbn mim cuoi, ludn nhe nhang, ludn lang nghe, ludn
gitip 46 hudng dan vé quy trinh xt Iy cdng viéc va giai thich cin ké nhiing thac
MAc cta ngudi dan.

biéu 7: Ung xir cha nhan vién.

1. Ung xtr véi hoc sinh: Ngon ngit chuan muc, ton trong, trach nhiém,
khoan dung, gitip d&. Khong gy khé khan, phién ha, xtic pham, bao luc.

2. Ung xur véi can bo quan ly, gido vién: Ngon ngit diing muc, trung thuc,
tén trong, hop tac; chap hanh cac nhiém vu dugc giao. Khong né tranh trach
nhiém, xtic pham, gy mat doan két, vy loi. Khong tho o, né tranh hoic che giau
cac hanh vi sai pham cua can bd quan ly. Phai tuan thu thir bac hanh chinh, phuc
ting su chi dao, diéu hanh, phan céng cong viéc cua cap trén; khdng tron tranh,
thoai thac nhiém vy; khong ninh bo 1y 10ng vi dong co khong trong sang.

3. Ung xir v&i dong nghiép: Ngbn ngit dung muc, hop tac, than thién.
Khéng xac pham, gy mat doan két, né tranh trach nhiém.

Chia sé niém vui, ndi budn trong cudc song véi dong nghiép. Song hoa
ddng, than thién, sin sang hop tac trong cong viéc; giup d& dong nghiép khi gip
kho khin hoan nan trong cudc song.

Coi trong tu phé binh va phé binh trudc tap thé, gop ¥ chan thanh khi déng
nghiép lam viéc sai, lang nghe sy gop y ctia nguoi khac mot cach cau thi; khong



be phai gay chia r€ ndi bd. Hop tac, giip d& nhau hoan thanh tdt nhiém vu duoc
giao.

4, Ung Xt véi cha me hoc sinh va khach dén don vi: Ngoén ngir ding muc,
t6n trong. Khong xtic pham, gay kho khan, phién ha.

Pi¢u 8: Ung xir ciia cha me nguoi hoc.

1. Ung xtr voi tré: Ngon ngit dung muec, ton trong, chia sé, khich 1¢, than
thién, yéu thuong, khGng xtc pham, bao luc.

2. Ung xir v6i can bd quan 1y, gido vién, nhan vién: Ton trong, trach nhiém,
hop tac, chia sé; khéng bia dat thong tin; khong xtc pham tinh than, danh du,
nhan pham.

Piéu 9: Ung xir ciia khach dén don vi.

1. Ung xir véi tré: Ngon ngit diing muc, ton trong, than thién, khong xuc
pham, bao luc.

2. Ung xit véi can bo quan 1y, gido vién, nhan vién: Pung muc, ton trong,
khong bia dit thong tin, khéng xtc pham tinh than, danh dy, nhan pham.

Piéu 10: Ung xir v6i nguoi than trong gia dinh.

C6 trach nhiém gido duc, thuyét phuc, van dong nguoi than trong gia dinh
chap hanh nghiém chinh duong 16i, chinh sach cua Pang, phap luat caa Nha
nudc, khéng vi pham phép luat.

Thuce hién tét doi sdng van hoa méi noi cu tri. Xay dung gia dinh vin hoa,
hanh phuc, hoa thuan.

Khong dé nguoi than trong gia dinh loi dung vi tri cong tc ciia minh dé
lam trai quy dinh. Khong duoc t6 chire cudi hoi, ma chay, ming tho, sinh nhat,
tan gia va céc viéc khac xa hoa, 1ang phi hoic dé vu loi.

Song co trach nhiém voi gia dinh, dic biét 1a ddi voi cha me va con cai.

piéu 11: Ung xir véi cong dong.

Thuc hién nép séng vin hoa, quy tic, quy dinh noi céng cong. Giup dd,
nhuong chd cho nguoi gia, tré em, phu nir, nguoi tan tat khi 1&n, xudng tau xe,
khi qua duong.

Gilr gin trat ty xa hoi va v¢ sinh noi cong cong. Kip thot thong bao cho co
quan, to chirc don vi c6 tham quyén cac thong tin vé cac hanh vi vi pham phap
luat.

Khong c6 hanh vi hodc 1am nhiing viéc trai v6i thuan phong my tuc. Ludn
giit gin pham chat ciia mot ngudi 1am cong tac gido duc.

Chuong III.
TO CHUC THUC HIEN
Piéu 12: Trach nhiém ciia can b quan 1y, gido vién, nhan vién.



1. Cén bg, giao vién, nhan vién nha truong c6 trach nhiém thuc hién ding
cac qui dinh tai Bo qui tic tng Xt

2. Van dong cac thanh vién trong nha truong thuc hién dtng cac qui dinh
trong Bo qui tac tng Xt, phat hién va bdo céo cho cac té chirc doan thé, Ban
giam hiéu nha trudong vé nhitng vi pham cua cén b quan ly, giéo vién, nhan
Vién.

Piéu 13: Trach nhiém cia cic té chire, doan thé, t6 chuyén mén, ban
giam hiéu nha truong.

1. Chi uy Chi bg, Ban giam hiéu nha trudng phdi hop Ban chap hanh Cong
doan nha truong dé trién khai thuc hién va theo déi, kiém tra, dén dbc thyc hién
Bo quy tic nay.

2. Cong khai Bo quy tic tng xir bang hinh thiic niém yét tai bang tin cua
nha truong, hoi nghi VC-NLD dau niam, trén Website clia truong.

3. Trién khai, quan triét noi dung Bo quy tic tng xu théng quan hop Hoi
dong su pham; hop PHHS, sinh hoat chuy&n mén, sinh hoat t6 khoi.

4. T6 chic cho d6i ngit CBQL, GV, NV ki cam két chdp hanh nghiém tlc
cac quy dinh vé quy tic tmg xir du nim hoc.

5. Kiém tra giam sat viéc thyc hién Qui tac nay cua can b, gido vién, nhan
vién. Phé binh, chan chinh, xu Iy cac vi pham ddi voi can bo, gido vién, nhan

vién vi pham. Thyc hién cong tac khen thudéng, ky luat ddi véi cac ca nhan, tap
thé thuc bién tot Bo quy tic tmg xir theo quy dinh./.
HIEU TRUONG




