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QUY CHE
Thgc hiQn d0n chri trong ho4t tlQng trong nhi trulng nim hgc 2024 - 2025

(Ban hdnh theo QD sAfi6 tgO-fr.TH-QCDC ngfut 2t/9/2024 cira trwd'ng TH Bdo Nhai A)

Chuo'ng I: QUY DINH CHUNG
Di6u 1. Fh4m vi rlidu chinh vn tl5i tuqng 6p dgng

1. Pham vi clidu chinh
Quy ch6. ndy Quy ctlnh viec thuc hi6n d6n chu trong hopt dQng cua nh-i

trudng, bao g6m: ddn chu trong nhh trudng; d6n chtr trong quan hq vd gi6i quy6t
c6ng vi6c v6i c6ng ddn, co quan, don vi, t6 chirc co li6n quan. i

2. D6i tugng 6p dgng
Quy chO ndy 6p dung doi vri'i Hieu tnrcrng, nhd gi6o, c6n b6 quin Iy, ngrrdi

lao ddng
Di6

vd ngu:di hoc trong nhd trudng
u 2. Mgc dfch thgc hi6n d6n chfi trong ho4t ilQng cfia nhir trudng

1. PhAt huy quy6n ldm chu cira nhd gi6o, c6n b6 qu6n ly, ngurri lao d6ng,
ngudi hoc vd ndng cao tr6ch nhi6m cua hi6u tru6ng.

2. Tdng cud'ng ,d ,r6p, ky cucrng, ky luAt trong hoat d6ng cua nhd trud'ng,, ,;.gop phdn xdy dtrng rn6i tru'dng gi6o duc tliAn thiQn, lhnh manh, ndng cao chdt
lucrng gi6o cluc; Phong chdng c6c hdnh vi ti6u cuc, tham nhfrng, l6ng phi, quan
li6u, cua quy0n.

Di6u 3. YOu ciu thtyc hi6n clf,n chti trong hoSt dQng cria nhh trud'ng
1. Thuc hi6n d6n chu trong hoat d6ng cua nha trudng phai gdn lidn v6i vi6c

b6o dini su l6nh dao cua t6 chu'c Dhng; chAp hdnh nguy6n tic fftp trung clAn chu;
ph6t huy vai tro cta hoi d6ng trud'ng, cua hi6u truong vd c6c t6 chric clodn th6
trong co su gi6o duc.

2. DAn chir trong khu6n t<trO Hien ph6p vd ph6p ludt; ki6n qry6t xu, ly
nhimg hanh vi lo'i dung dAn chu vi pham ph6p h-rAt, xdm pham quye.r, lcri fch
hcrp phap, chinh d6ng cua nhd gi6o, can b6 qurin ly, nguo'i lao d6ng vir nguo'i
hoc, cAn tro'vi€c thuc hi6n nhiem vu cua nhd trud'ng.

Chu'o'ng It: D,&N CIIU TRONG NI{A TRU'ONG
MUC r: TRACH Nr{rpM ctla urptr rRU'6NG, NHA GrAo,

CAN BQ QUAN LY, NGUoI LAo DQNG, HoI EoI{G TRU,ONG VA
CAc 16 CHTIC TIIoNG NHA TRU'oI{G

Di6u 4. Tr:ich nhiQm cria FIiQu.trtr6'ng
l. Thuc hi6n.nhi6m vu vd quy6n han cua hi6u truong theo.quy clinh cua

Ludt Giao dr--rc, Di6u 16 trtrong ti6u hoc tran hdnh theo Th6ng tu s6 28l2O2OlTT-
BGD&DT ngay 041912020 cua 86 tn"rong Bo gi6o duc vd ddo tao, vd cac quy
dinh cua pli6p luAt co li6n quan.

2. Thuc hi6n dAn chu, c6ng khai trong quAn ly, di€u hdnh hoat cl6ng cua
nhd trudng; trong quan ly, su dung, boi duong, thtrc hi6n ch6 dQ, chinh s6ch d6i
v6'i nhd gifrc, c6n b6 quan ly, nguo'i lao cl6ng vd ngudi hoc theo quy clinh cua
ph6p luAt vd Quy ch5 ndy.

3. T6 chfrc c6c cu6c hop, giao ban dinh kj, dO cl6nh gi5 k6t qui thuc hi6n
c6c nhi6m vu cluoc giao va dC ra nhi6n-r vu, giai phap chu y6u phAi thuc hi6n
trong thoi gian to'i cua nhd trucrng.

4.Ldng nghe y kiOn phan 5nh, ph6 binh cua nha gi6o, c6n b6 quAn ly gi6o
duc, ngud'i lao d6ng vd ngudi hoc. I(hi nhd gi6o, c6n b6 auAn ly. nsuoi lao d6ns.
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nguoi hgc d6ng (i, duoc.qap vd co nr;i clung, li do cu th6 ph6i b6 tri thdi gian 
'

*'nl%*tf##X.,l,fJ';* 
day du, kip rhoi So,,e 

,h61g ti1,.pi liQu, c6ch

thuo t6 chirc thuc hiqn , tr6ch*ir" frn. t ie, vd tr6c-h nhiQm gi6i trinh nhitng

;d'i:"ffT:":ff#1;tff#1;?no' 
"' ftriolnai ',t6 c6o'ki0n nehi cua nhir

gr6o,c6n bQ q'#iy, 'gt'qi.r'i {5";' 
nguoi hsc v}r ilicn 

"gr'i 
cu'a Ban Thanh tra

nh6n din cua nhir trudng; kip tt oi UZo c6o co O'* tO tt'Ai q'ydt' rrhirng vdn dO

on*?]Lli'.'lJ,i#'ft 
xu rv kip thoi ngrroi ": l?*:l:3"-i:rltQc 

trruc hien

d^n chu trong ho*t dQng t"u nna il**e 'i "qyqi 
tO f'at't' vi tr, thu' trtr dQp nhd

gi6o, c5n bO qrl^ fV, niudi tuo ffi ia ,rg.r"di n* fJiO" n4i, t6 c6o' ki6n nghi

;n'"J.'[i:*';?.1|Xi 
]i1,',."** viQc {1u 

t,Th phong chong nhirng bi6u hiQn

",r'a 
quydn, ,a.rt^"r'i5u, fdnh Udn' tit' opp' gi6"- iie-'l"'g bit' lhm sai lQch sp

th6t, lirm tr6i nguy dn tdc"u **tii#rric" tio,,g ddn chu kh6c trong nhh

truong.
g.Ph6ihgpvoiQ6,,gdoirnt0chrichQinghivi6nchirc.ciranhirtruclngmSi

n6m mot ra, ;a"^Ja, ?a,, h;;-,h* qry"ai"n tai Di6u 5. Nghi dinh sO

o1lzol5lND-cp ngdy 09 th6ng bl ,ra* zois cua Chinh pht vo thuc hiQn dan

chu trong hopt dQng cua co q,ru, hirnh chinh nhd nu6c vir [on vl sU nghiQp c6ng

lap va c6c quy dinh kh6c co 1i6n quan'

Di6u 5. TrSch nhiQm .iru ,r't a, gi6o, crin b.Q.quin fv. "a, 
ngub'i lao 6Qng

1. Nghiem ;ilffiil rrarr, ,or.our, or, rnc tru nhir truong; thuc hinh ti6t

ki.m, ch6ng 16ng phi; thgc hiQn; oiy Ui;l 
"U. 

nghia vtt' dao duc nhir gi6o' quy

,a. J^g *ul*rien ti. trons hoat dQng ntlu ngliep'

2. Dong -H, ffi;,"?;;ft#s".i,u."[a,*o.,g; ;i kien doi voi rricu

t ud; ;t;, d-ng nha t.1gne trong sach' "yiq 
mpnh'

3. 86o c6o nguoi co thAm ;;;E? il i phittf,ie"'na"n vi vi ph4m ph6p lupt

trons hoat dQng cira nhd trubngLru,6,v$'! 
i]rrutn nhiQm ciia hQi dting tl1dn,g

HQi r16ng trudng ctra nhd rt"l^g.O1racn nfrigm ban hdnh vd gi6m s6t vi6c

thgc hiQn q.ry"nO iai tf'" trong hoat dQlg cua nhd trudng'

Di6u 7. Tr6ch nhiQm 
"tiu'ngot 

i o,ilng .du .ohn t'6' to chri'c vh Ban

Thanh tra nhfin dfln trong co- s0 gi6o dqc 
6 tr6ch nhiQm:

r. xeoui a-;;ftt' aloal tne;to'l:''^'o'e nhi trulng c

a) ph6i hgp voi hiQu truo',.[,rtrg viec td tt'it, thUc hien quy ch6 d'n chu

trong iroat dQng ctta co so gi6o duc;

b) N6ng cio chat luong sinh hoat cta c1c doirn th6, c6c t6 chric' d6n chu

trdn b?c cac chtr trucrng, bie" ;i;rt thuc hiqn gic nhiem vp cta ccv s0 gi6o dpc'

2.BanThanh tra nhfin din c6 trich nhi6m

Gi6m s6t, ki6m tra viQc thpc hiQn qry.r1,a a6n chtr, 18ng nghe 1i ki6n cua

qudn chirng, ph6t hiQn ,hqg "i'pfru* 
qry;1e dAn chu trong ccv sd gi6o duc' d6

nghi hi6u truong giii quy6, i;; o"j1e hqp hiQu ttyqn^g kh6ng gi6i quvot

hoac giai quyet khong dirng qriJi?rr., thi.;60 Uo .ip co th[rn quyAn bo nhiem

ftoA. JOrrg 
"na" 

hiQu tiucrng xem x6t' ayVet dinh

MUc rr: NHUNG vrBc 
"r6r'i..roilc 

pnai c6xc KITAI, HiNH rutlc
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vA THor prBnr cOxc KHAI
Di6u 8. Nhff'ng vi6c hi6u trudtg phfri cdng khai
1. Nhirng viQc phii c6ng khai tI6 nhh gi6o, c6n bQ qufln lf vir nguli lao

tlQng bi6t:

, a) Chu truong, chinh sSch cta DAng vd phSp ludt cua Nhd nu6c li6n quan
d6n hoat dQng cua nhd trucrng;

b) C5c n6i quy, quy ch6 c[ra nhd truong;
c) KC hoach n[m hoc, hgc k], th6ng, tuAn; kO hoach, dd 6n, dq 6n, chi6n

luoc dinh huong phSt tri6n cfra nhd truong; il

d) Kinh phi hoat dOnS h6ng n5m, bao g6m c6c ngu6n kinh phi do ngdn s6ch
nhlr nu6c cdp vit c6c ngu6n.tai chinh kh6c; quy6t to6n kinh phi h[ng ndm; tdi
s6n, trang thi6t bi; kOt qua ki6m to6n cira nhd trudng;

d) Giei qrytlt ch6 d9, ndng b4c luong, thdng hang, khen thu0ng, kj, luqt,
th6i vi6c, nghi huu AOi vOi nhd gi6o, c61 bQ quin ly vd ngudi lao d6ng; vi6c
d6nh 916,x5p lopi, ho.p cl6ng ldm vi6c, ch6m dut hcr-p d6ng ldm vi6c;

e) C6c vr,r vi6c ti6u cuc, tham nhfrng trong nhd trucrng dd dugc k6t luAn; b6n
kC khai tdi sdrn, thu nhAp cfra ngu'oi co nghia vp phii kO khai theo quy clinh cua
ph6p lu4t;.

g) K9t qua thanh tra, ki6m tra, gidr quy6t khieu nai, t6 c6o trong nhd trucrng;

. h) KCtquA.ti6p thu 1i,ki6n ctra nha grao, c6n b6 quin ly vd ngrrdi lao dQng
vd nhtng vAn dO thu6c thAm quy6n quy6t clinh cria hi6u trucyng dua ra I6y y ki6n
nhd gi6o, c6n bd qu6n ly vd nguoi lao d6ng quy dinh tai Di6u 11 cria Quy ch6
ndy;

i) Vin ban chi dao, didu hdnh cira co quan quAn Iy cilp ffOn 1i6n quan d6n
c6ng vi6c cua nhd trud'ng.

2. 1\hfi'ng viQc phdi c6ng khai tI6 ngudi hgc, co quan qufrn lf nhir nu6'c
c6 thAm quyin vh xf, hQi tham gia gir{m s6t, d6nh gi6 nhn trudrrg theo quy
ilinh cfia phfp lu$t:

, a) Nhfrng vi6c duo. c BQ trucrng B0 Gi6o dgc vd Ddo tpo quy <linh.t4i Quy
chO thuc hi6n c6ng khai d6i v6i co scr gi6o duc vd ddo tao thuQc h6 th6ng gi6o
,i

duc quoc clan;

b) Tet ch chc quy dinh cira nhd trud'ng 1i6n quan d6n vi6c hoc t6p ctra ngudi
hoc theo quy dinh ctra ph6p lupt;

c) K6t qr-r6 ki6m dinh chAt luong gi6o dr,rc.

Di6u 9. Hinh thri'c, thd'i di6m vir thli gian c6ng khai
l. Hinh thri'c c6ng khai
a) Ni6m y6ttainhd trudng;
b) Th6ng b6o tqi hQi nghi nhd gi6o, c5n bQ qudn 11i, ngucri lao c16ng, ctra co

nhh truong; th6ng b6o tpi d6i thoai v6'i H6i cha me hgc sinh nhd truong;
c) Thong b6o bdng vdn ban gui todn the nha gr5o, c6n bQ quan ry va ngucri

lao d6ng;
d) Th6ng b6o bdng vin ban don cdp uy, Ban ch6p henh c6ng dodn co siv

gi6o duc;
d) Edng t6i tr6n trang th6ng tin di6n tu'ctra nhd tru<rng;

2. Thd'i di6m vi thd'i gian c6ng khai

2.1. Chtr truong, chinh s6ch cua Ding vd ph6p lu6t cira Nhd nu6c, c6c chi
ti6u k5 hoach ngdnh giao cho don vi.
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- Hinh thirc: Th61g qua h6i nghi vi6n chitc cua nha trudng vd trQn Website

cua truring.

Vdo thcri di6m, thoi gian: T'rong cii ndm hgc'

z.z.Kehoach c6ng t6c hang ndm, hang quy, hhng thang cua nhdr truong trong

timg n6m hgc.

- Hinh thirc: Th6ng qua h6i nghi vi6n chric ctra nhd trudng vh tron Website

cua truo'ng.

- vao thoi c1i6m: Dau n6m, dau quy, diiu th6ng trong tirng n6m hgc.

2.3. Kinh phi hoqt d6ng 4drg ndm, bao gdm c6c nguon kinh phi do ngdn

sach nhd nu6c.af rru'.a.'nfrron tai.ttint-, kh6c; orret to6n kinh phi hhng ndm

cua nhd truong; tdi sdrn, trang thi6t bi cua nhh trubng; ket qua kiemio6n'

- Hinh thirc: Th6ng qua hQi nghi viQn chu'c cira nhd trudng; Th6ng qua ho4t

dQng cr-ra Ban Thanh tra nhAn dAn cira nhd truong;

Vdo thcri di6m: DAu n[m, dAu quy,, c1A, th6ng trong tung nim hqc'

2.4. TuyAn dung, ddo tao, bdi dudng, clidu d9'g: bO nhiQm'.ludn *uy9nl
biet ph6i, ,u 

"nir., 
*i6,l ,,higmt nqp Ull*. lAm.viQc, thay d6i chirc danh ngh6

nghi6p, rhay d6i ,ri t.i lirm vi6c, ch{m drihqp ddng lim vi6c cua vi6n chirc; di

c6ng t6c nuo.c ngodi, giai quy5t ch6 d6, nang b*c luo'ng, n6ng ,rg??1, ditnh 916,

6i;;i.Org .hi'., ui"O, .L,.,'.; khen ttruong,ly lupt, th6i viQc, nghi hu, d6i voi

c6n bd, c6ng chri'c, vi6n chirc ; cdc dA 6n, dp 6n vi vi6c x6y dgng c6c vdn b6n

quy ph4m phaP luAt cua nhd truong'

N6i dung ndy duoc thuc hiQn c6ng khai:

- Hinh thf'c: Th6ng b6o tr6n Website vir Gmail cua trudng'

- Vdo tho'i dirim: CA n6m hqc'

2.5. C6cvp viQc ti$u cuc, tharn nhtng trong nhir truong da dugc k6t luan;

ban k0 khai tai s6n, thu nhaP cua ngudi co nghia vu phai k0 khai theo quy dinh

cua ph6p luAt.

- Flinh thirc: Thdng b6o tr$n Website vd Gmail cta trucrng'

- Vdo thoi di6rn: Cu6i ndm hgc'

2.6. Kdt quA thanh tra, ki6m tra, giAi quyQt khi6u npi, td c6o trong nQi b0

nhd trudng.

- Hinh thric: Th6ng b6o tren Website vir Gmail cua trudng.

- Vdo thoi di6m: Ngay sau khi c6 su vi6c xay ra'

2.7, Cdc nQi quy, quy cht5 cua nhir truong'

Ndi dung ndy dugc thuc hiQn cong khai:

- Hinh thirc: Th6ng qua hoi nghi vi6n chilc cua nha truong vd tren srebsite

cua trudng.

Vdo tho'i c1i6m: DAu ndrn hoc'



. 2.8. KCt qua tiep thu f l<ien cua vi6n chirc vO nhfr'ng v6n d€ thuQc thAm
qryii, quyet dinh cua ngud'i clfng clAu nha truong quy dinh tpi Didu 4 c[ra Quy
ch6 ndy.

- I{inh thfc: 1'h6ng qua hoat dQng cua Ban Thanh tra nhAn dAn cua nhd

truong; Th6ng qua ki6m di6m c6ng tac, tu phO binh vd ph6 binh trong cdc cu6c
hop clinh k) cua nhd trudng; T'h6ng qua h6i nghi vi6n chf'c cua nhd trudng.

- Vdo thoi di6m: Trong c6 ndm hgc.

- Tai clia di6m: Truong Ti6u hgc Bao Nhai A

2.9.Yin b6n chi dao, diAu hdnh cira co quan quan ly cdp trOn 1i6n quan
.i

den cong vi6c cua nhA trurcrng.

- Hinh thirc: Th6ng qua h6i nghi vi6n chu'c cua nhd trud'ng vir tr6n Website
cua trud'ng.

- Vdo thoi ctiern: Trong cd ndm hoc.

NHtNG vrEC NHA GrAo,.A.YJ8,III* 
"v, 

Ncuor LAo DqNG vA
I\GUOI HQC THAN,I GIA V KIEN

Di6u 10. Nhfr'ng viQc nhi gi6o, cirn bQ quiin l1i, ngud'i lao clQng vh ngud'i
hgc tham gia y ki6n tru6'c khi hiQu tru6'ng quytit dinh

. 1. Nhfrng viQc nhh gi6o, cdn bQ qu:in ly, ngrrd'i lao ilQng tham gia y
ki6n:

a) Chu truong, giai ph6p thrrc hi6n nghi quy6t clra DAng, ph6p lupt cua Nhd
nu6c liOn quan d6n kC hoach, c16 6n, du 5n, chi6n lucrc, dinh hu6ng phat tri6n cua
nhd trudng;

b) K9 hoach ndm hoc, hoc kj, th6ng cira nhir truong;
c) T6 chirc phong trdo thi dua cira nhd tnrong;
cl) 86o c6o so k6t, t6ng k6t cira nhd trucrng;

. d) C6c biQn ph6p cAi titin t6 chirc, ho4t clQng vi le tOi tam vi6c; phong,
ch6ng tham nhfrng, thuc hdnh ti6t ki6rn, chdng l6ng phi, ch6ng quan li6u, phi6n
hh, s6ch nhiSu nhAn d6n;

e) KO hoach tuy6n dqng, ddo tao, b6i cludng nhd gi6o, c6n bQ quan ly va
ngudi lao d6ng;

g) Thuc hi6n c5c ch6 d6, chinh s6ch lien quan d6n quydn vd loi ich cua nhd
gi6o, c6n bo qu6n ly, nguoi lao d6ng;

h) C6c n6i quy, quy ch6 cua nhdr trud'ng.
2. Nhfr'ng vi6c nguoi hoc tl-ram gia.y ki6n:
a) K6 hoach gi6o duc vd cldo tao hdng ndm ctra nhA truong;
b) Nhfr'ng th6ng tin co li6n quan d6n hoc tfp, ren luy6n, sinh hoat vd c6c

khoAn dong gop theo quy dinh;
c) Chd d6 chinh s6ch cua Nhd nuoc;
d) NQi quy, quy dinh cua nhir truong co li6n quan ddn ngucri hoc;
d) T0 chilc phong trdo thi dua vd cdc hoat dQng kh6c trong nhdr trucrng co

li6n quan d6n nguo'i hoc.
Di6u 11. Hinh thri'c tham gia y ki6n
1. Tham gia !,ki6n truc ti6p hodc th6ng qua ngudi clai di6n v6'i hi6u trur:ng.
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2. Th6ng qua hQi nghi nhd gi6o, c5n bQ qu6n ly vd ngudi lao dQng cita co

so gi6o dpc; th6ng qua d6i tho4i tpi nha trudng.

3. Ph6t phi6u frOi y ki6n trpc tiiSp, gui dg th6o vdn b6n dC nhd gi6o, c6n bQ

quin ly gi6o duc, ngudi lao dQng vd ngudi hgc tham eia!'ki6n'- 
4-.ffrOrrg qua hQp thu di6n tu cua dcrn vi dC nhd gi6o, c6n b0 qu6n ly, ngudi

lao dQng vd nguoi hqc tham gia!' ki6n.
MUC IV:

NHUNG VIEC NHA GIAg, cAN B(i QUAN t-y, tl-cu'Ol LAo EQNG GIAM
sAr, tlnrvr rRA vA HiNu riluc GIAM sAr, KIEM TRA .-

Di6u 12. l{hfi'ng viQc nhi gi6o, crin bQ quin ly, ngudi lao dQng tham gia

gi6m s6t, ki6m tra
1. Thgc hiQn chu truong cua Dang, chinh s6ch, ph6p ludt ctra Nhi nu6c, k0

hopch c6ng t6c hing ndm cria nhd trulng. ,

2. COng tic tdi chinh, qu6n ly vd sir dpng tiri sirn; xdy dpng co s0 v6t chdt

cira co so gi6o dUc; viQc thu chi c6c khoan d6ng g6p cta ngudi hqc, c6c khoin

tdi trg cho cira nhd tn"rdng.

3. Thgc hiQn c6c ,01 qry, quy ch6 cira ctta nhd trucrng. : .
4. Thpc hiQn c6c ch6 dE, chinh s6ch cira Nhd nu6c v6 quy6n vh lrri ich cira

nhd gi6o, c6n bQ qual ly, ngud'i lao dQng, ngudi hqc trong cua nhd trudng.

5. Giei quy6t khi6u npi, t6 c6o trong cua nhir trucrng.

Di6u 13. Hinh thrlc gi6m sit, ki6m tra
Nhd truo'ng t6 chirc dC nhd gi6o,, c6n b6 quin ly vd nguoi lao dQng gi6m

s6t, ki6m tra th6ng qua c6c hinh thrlc sau:

1. Th6ng qua ho4t dogg cua Ban Thanh tra nhan ddn cta nhd trudng.

2. Th6ng qua ki6m di6m c6ng tic,tt1 ph6 binh vd ph6 binh trongcdc cu6c

hqp dinh k! ctra nhir trudng.
3. Th6ng qua hQi nghi nhd gi6o, c6n bQ qu6n ly vd ngudi lao dQng.

Chuong III: uAN CHU rRoNG QUAN H-E YA GIAI QUYEr coxc VIEC
voi coxc DAN, co QUAN, Dol\ vI, TO cHUc co LI0N QUAN

Di6u 14. Trrich nhiQm cfia hiQu tru6'ng
1. TO chirc, chi dao vd ki6m tra vi6c ni6m y,5t c6rg khai t4i nhd trucing vd

ddng tai tr6n trang th6ng tin diQn tu cua nhir trudng dC cong d6n, co quan, dcrn

vi, t6 chfrc bi6t c6c nQi dung sau:

a) B0 phfln chiu tr6ch nhi$m gi6i quy6t c6ng viQc c6 liOn quan;

b) Thu tpc hanh chinh gi6i quy6t cdng viqc;
c) N{Au clon tir, h6 so- cho trmg lopi cOng viQc;

d) Phi, lQ phi theo quy dinh;
d) Thdi gian gi6i quy6t tirng loai c6ng viQc.

2. Chi d4o vd ki6m tra nhd gi6o, c6n bQ quin ly vd ngud'i lao d6ng trong

viQc gi6i quy6t c6ng vi6c cua c6ng ddn,. t6 chirc; kip thdi c6 biqn ph6p xt ly
thich hcr-p theo quy dinh ctra phdp 1u0t d6i voi nhtng nhd gi6o, c6n bQ quin ly,
nguoi lao dQng kh6ng hodn thdnh nhiQm v9, thiOu tinh thdn tr6ch nhiQm, s6ch

nhi6u, gAy phi6n hdr, tham nhfrng trong viQc giAi quy€t c6ng viQc cira o6ng dAn,

tO chirc.



3. Chi d4o viQc bO tri noi titip c6ng dAn, thuc hi6n vi6c tii5p c6ng d6n vd b6
tri hom thu g6p y (t4rc titip hoac qua hom thu diOn tu); chi dao ngudi phU trtrch
c6ng t6c hdnh chinir cua nhh truong ctng dai di6n Ban Thanh tra nhdn d6n
nghiOn cuu c6c y ki5n gop i, b6o c6o hi6u truryng xem xet, gihiqrrytit.

4. Ct ngudi c6 tr6ch nhiQm gap vd gi6i quyeit c6ng vi6c co li6n quan khi
^7cong dAn, to chric c6 y6u c6r"r theo quy clinh ctra ph6p luQt; nhimg ki6n nghi,

ph6n 6nh, ph6 binh cua c6ng d6n, t6 chirc phAi duoc nghiCn cfu vh xu ly kip
thdi.

Di6u 15. Tr6ch nhiQm ciia nhir gi6o,c6n bQ quin ly vi nguli lao dQng '
1. Ti6p nh4n thong iin; gi6i quy5t cic cdng'viQc cria c6ng r16n, td chirc c6

1i6n quan tpi tru sd cira.nhd trudng; b6o vQ bi m6t nhA nu6c, bf mflt c6ng t\c vd,

bi mAt vC ngudi cung cdp th6ng tin theo quy dinh cua ph6p ludt.
2. Ifti c6ng d6n, t6 chri'c ydu cAu, c6 tr6ch nhi6m gi6i quy6t citc y0u cAu d6

theo thAm q,.,yAn vir qr-ry dinh. Nhfrng vi6c kh6ng thu6c thAm q,ryen gi6i quy6t,
ph6i thong b6o d6 c6ng cl6n, td chirc bi6t vd hu6ng d6n c6ng ddn, td chuc d6n

,inoi c6 th6rn quy6n gi6i quy6t. Kh6ng dugc quan 1i6u, hSch dich, cria quydn,
tham nhfing, g6y kh6 khdn, phiAn hi, s6ch nhiSu trong khi gi6i quy6t c6ng viQc
cua c6ng d6n, t6 chirc.

Di6u 16. Dili thoai t4i nhh trud'ng
1. DOi thoai tai nhd tiuo'ng dugc thuc hi6n th6ng qua viOc trao doi truc tiep

gifr'a nhd giito, c6n bQ qu6n ly, ngud'i lao c16ng, ngud'i hoc v6i hi6r"r truong hodc
gifr'a dai diQn tdp th6 lao dOng, dai di6n nguo'i hoc v6i hi6u trucyng. OOi thoAi tai
nhd trucrng dugc thtrc hiQn dinh ki it nhdLt m5i nAm hoc m6t lAn ho{c khi mdt
b6n c6 y6u cAu.

2. Nqli lrrg d6i thoai, sO luo. ng, thdnh phAn tham gia d6i thoai, thdi gian,
thoi di6m d6i thopi, quy trinh t6 chric dOi thopi thqc hiQn theo quy ctrtl dan chu
cira nhir trudng.

Di6u 17. Quan hQ gifi'a hiQu tru6'ng v6'i co quan quin ly c6p tr6n
1. Phuc ttng su chi dao cta co quan qu6n lj, cap trOn, thgc hi6n ch6 dO b6o

c6o dinh k! dung quy dinh, kip thoi, nghiOm tirc.

_ .Z:Kjn thdi ph6n 6nh nhtng vu6ng mdc, kh6 khdn vd ki6n nghi nhfi'ng bi6n
ph6p kh[c phUc dO ccr quan qudrn \ cltp xem xdt gi6i quy6t.

3. PhAn 6nh nhfing.rAn dA chua rd trong chi dpo cta cdp trdn, g6p y, ph6
binh.co quan quin ly cep tr6n bdng vin b6n ho{c th6ng qua dai diQn.-'fiong khi
y ki6n 16n cAp tr6n chua duoc gi6i quy6t, nhh tnrdng v6n ph6i nghidm tuc ch6p
hdnh vd thuc hi6n chi d4o ciia cdp tr6n.

Di6u I8. Quan hG gifi'a hiQu tru6'ng v6'i tlon vi trqc thuQc
Ti6p nhan, r.- xdi vd kip thdi giaT quydt c6c kion nghi, c6c vdn d6 ph6t

sinh li6n cluan d6n viQc thuc hi6n dAn chir; dinh kj. ldm viQc v6i ngudi dirng dAu
c6c don vi. Khi'ngucri dtmg.ddu dcrn vi dang ky ldm vi6c v6i cac n6i dung, c6ng
viOc cu tho thi ph6i tra loi vo k6 hoach ldm viQc hodc ly do tu ch6i.

Di6u 19. Quan hO gifra hiQu tru6ng vfi chinh quydn dia phucrng
Hi6u trucrng co tr6ch nhi6m d6m bAo moi qran hQ chflt chO v6i chinh quyen

dia phuo'ng de ph6i ho. p giai quy.6t nhfrng c6ng vi6c c6 li6n quan d6n c6ng't6c
giSo dgc trong nha truo'ng vd quydn loi cta ngudi hoc.

Chuo'ng IV: DIEU I(HoAN THr HANr{

)\
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Di6u 20. TO chrirc thuc hi6n
1. Cuoi ndm hoc nhd irucrng gui bao c6o tinh hinh thlrc hi6n c16n chu tai don

.l
vi vO co quan quan ly cap tr6n d0 theo d6i vd t6ng hop b6o c6o.

Z.Xdy dUng vd thuc hiQn quy chti clan chu trong hopt dQng cria nhd truong:
a) DAu ndm hgc nhd trudng rd so6t, stra d6i, b6 sung hodc xdy dr,rng m6i quy

ch5 d6n chu;
b) HiQu tn-rong, nhd gi6o, c6n bQ quan ly, ngudi lao d6ng, nguo'i hgc, t6

chu'c thuc tri6n quy ch0 dAn chu trong hoat dQng ctra nhd trudng;
c) Nhd trud'ng vit c6 nh6n trong don vi. tO ch[rc thtrc hiQn t6t quy chO ddn

chu sE dugc khen thuong; Vi pham cluy ch6 dAn ch0 sC bi xri ly theo c6c quy
dinh cua ph6p luAt;

Diiiu 21. Hi6u luc vh tr6ch nhi6m thi hhnh
1.. Quy chd nay .O nieu lpc thi hanh tu' nghy ky ban hdnh vd thay th€ Quytit

dinh s6 /QD-Tr.TH ngdy th6ng 9 ndm 2024 cua HiQu truong trtrdng TH Bao
Nhai A v6 vi6c ban hdnh Quy chti thrrc hi6n ddn chu trong hoat clQng cua nhh
trudng.

2. HiQu truong, can bQ qudn ly, nhd gi6o, ngudi hoc, c6c t6 chuy6n m6n, t6
vdn phong, cac t0 chfi'c trong nhd trudng chiu tr6ch nhi6m thi hdnh Quy chO

niry.l .
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