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G}éi thiéu
Cam nang

Muc dich cia Cam nang

Viét Nam 1a mot trong nhitng qudc gia c6 dan sé sir dung
Internet tich cyuc nhat trén thé giéi voi khoang 72,1 triéu ngudi (sb
liéu nam 2022 ctia We are Social)V. Xu hudng nguoi dan doc tin tirc
qua mang, str dung mang xa hoi dé chia sé thong tin ngay cang tang
cao. Tuy nhién, khong gian mang v6i dic tinh d& an danh, lan truyén
nhanh da tr¢ thanh moi truong thuan loi cho hoat dong phat tan tin
gi4, tin sai sy that. Tin gid, tin sai su that trén khong gian mang c6 ni
dung lién quan dén nhiéu linh vuc, tir chinh tri, kinh té dén vin hoa,
xa hoi..., gdy anh huong nghiém trong dén uy tin, danh du cta céc to
chire, ¢4 nhan; anh huong dén an ninh, trat ty, gy thiét hai vé kinh
té... Nhiéu thong tin thiéu kiém chung, bia dat, phan cadm dugc nguoi
dung mang xa hoi chia sé rong rai gay birc xuc trong du luén xa hoi.

Trong bbi canh d6, Bo Thong tin va Truyén thong thuc hién
cudn “Cdam nang phong chong tin gia, tin sai sw thét trén khéng gian
mang” v&1 muc tiéu:

M Thao Nguyén (Brands Vietnam), (2022), Data Station #25 - Digital
2022: S6 nguoi ding Viét quan ngai vé an toan dir liéu giam gan 1 nira
so voi nam 2020.

Truy cap tai: https://www.brandsvietnam.com/congdong/topic/323902-
Data-Station-25-Digital-2022-So-nguoi-dung-Viet-quan-ngai-ve-an-
toan-du-lieu-giam-gan- 1-nua-so-voi-nam-2020




- Nang cao nhén thtc vé trach nhiém trén khong gian mang cho
nguoi dung Internet & Vi¢t Nam.

- Cung cép cac thong tin, k§ ning co ban dé cac co quan, to
chtrc, c4 nhan tham gia khong gian mang c6 kién thirc tong quan,
can thiét dé nhan biét, tmg pho va xir Iy ¢6 hiéu qua véi tinh trang tin
gid, tin sai sy that c6 xu hudng tang trén khong gian mang hi¢n nay.

Nguyén tiac xdy dung CAm nang

- Can ctr cac quy dinh cua phap luat, Bo quy tic Gmg xur trén
mang xa hoi cua B Thong tin va Truyen thong, quy tic ing xir ciia
mot s Bo, nganh, t6 chirc Hoi, doan thé, cac quy trinh xir 1y thong
tin cua Trung tdm Xu ly tin gid Viét Nam (VAFC).

- Dya trén cac van dé thyuc t& ma nguoi sir dung thuong gap khi
tuong tac trén moi truong mang.

- Tham khéo céc tai li¢u nghién ctru, kinh nghiém thuc té cua
mdt sO nudc va cac nguyén tac cong dong cia cac nén tang xuyén
bién gidi 16n.

N§i dung Cam nang

Noi dung ctia Cam nang bao gdbm mot phan tom tit ngan gon,
d& hiéu, d& st dung, 14 nhitng k¥ ning co ban dé ngudi sir dung c6
thé nhan biét, tng pho va xur Iy ¢6 hiéu qua khi gip mot tin gia, tin
sai su that.

Noi dung chinh tap trung trinh bay nhiing kién thtic cu thé: Khai
niém tin gia trén khong gian mang; Hudng dan nhan biét tin gia, tin
sai su that trén khong gian mang; Tac dong cua tin gia, tin sai sy that
trén khong gian mang; Trach nhiém ciia ngudi dung va nha cung cap
dich vy khi hoat dong trén khong gian mang; Quy trinh ra quét, phat
hién va xur ly tin gid trén khong gian mang; Céac quy dinh xur phat;
Nhiing cau hoi thuong gap.







1. DAu hiéu nhin biét
= mot tin gia -

Khi doc thdng tin tren mang, néu thaJ cé nhUhg
diu hiéu sau thi rat cé thé ban dang doc mdt tin gia:

&= Tiéu aé glat gan, thu hut, n01 dugg
thong tin méi la, thudng de cap dén mot
van aé néng dang dugc nhiéu nguoi guan
tam.

Théng tin khdng ghi ngudn hoic ngudn
khéng ré rang.

(& Théng tin xuidt phdt ti¥ nhing trang web,
tai khoan, kénh ndi dung trén mang xa
héi thuong xuyén tung tin gid, hoac tu
nhing trang, tai khoan, kénh khdng thudc
co quan bdo chi chinh thong hodc co guan
nha nudc.




2. Cach xdc dinh

Khi nghi ngd mét tin gia, ban cén thuc hién
nhing budc sau dé kiém tra, x4c minh:

7 A q < R 7 )
(&= Xem xét nguon tin, kiem tra tac gia.

& Kiém tra thong tin, hinh anh minh hoa va
dudng din 1lién két.

(& Kiém tra thdi gian.

& Poc toan by ndi dung, tim nhing diém
nghi ngd, mau thuan.

& Pb6i chibu véi théng tin trén bdo chi
chinh théng hoic tham khdo ¥ kién chuyén
gia hodc cdc cd guan chdc nang.
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%, Lam thé ndo dé trénh biy

Ngay nay, tin gia cé the dugc tao ra bang nhiéu
ohddng th@c tinh vi khién cho ngay ca khi ban 1la
mot cong dan cé tréch nhiém thil van cé thé vé tinh
s%p “bay tin gla” Vi vaJ, ban cn ty trang bi mot
s6 kién thdc cin thiét dé bao vé chinh minh khoéi
nhing nguy cc tU trén mang.

& Khong tin ngay vao t4t ca moi thd ban
thaJ trén mang.

(& Suy nghi hai 14n truéc khi chia sé, dang
t4di hodc binh luidn video, hinh anh, tin
tdc trén mang.

(& HoOi tham, tham khao J flen cua ban be,
ngddl than khi ban cam thaJ chua chac
chdn hodc chd sy xdc nhan thong tin tu
cd quan bdo ch1 chinh thong hodc co gquan
¢S tham QUJen




4.Phai 1am gl néu 18
dang tai, chia sé

—tin gia, tin sai syu that? =

(&= GO bd thdéng tin sai sy that.
(& Pua ra 1di dinh chinh, xin 18i.

V4 /s, . /. v ‘ v ~ A
(&= Hop tac vdi co guan chic nang néu co yéu cau.

Y/t




aill46

Khi phat hlen mot tin gia, cdc co quan, 6 chu’c,
cé nhan cé thé théng bdo dén Trung tam XU ly tin gla
Viét Nam (VAFC) thudc Cuc Phat thanh, truJen hinh va
théng tin dién tu (Bo Thong tin va TruJen théng) hoac
co quan chuc nang cé tham unen tai dia phuong.




Cde bude can lam khi thiy tin gid:

&= Luu lai bang chdng (luu lai duong link,
chuo anh man hinh tin, bai v1et nghi la
gia, tai v1deo nghi la gia vé mdy tinh,
dién thoai cua minh.).

(& Khdng chia sé va canh bdo cho ngudi
than, ban bé khdng chia sé nhing thong
tin nghi ngd 1a giad nay.

& Canh bdo cho ngudi dang dang tai, chia
sé nhing thong tin nay vé kha nang ho
dang lan truyén tin giad va hdu qua cua
viéc nay.

(&~ Thong bdo tin gla (kém theo thoéng tln,
bang chﬂng) dén co guan chdc nang cd
tham guyén theo cdc cdch sau:

- Trung tam X¥ 1y tin giad Viét Nam
(VAFC) thudc Cuc Phét thanh, truyén hlnh
va thong tin dién tu (BS Thong tin va
TruJen thdéng) thdng qua cdc phuong thdc
sau:

Website: https://tingia. gov. vn;
Email: online. abei@mic. gov. vn;
Hotline: 18008108.

- Pén co guan chdc nang co tham unen
tai dia phuong (66 Théng tin vi Truyén
thong ho?c Van ohong UBND céc tinh,
thanh phd (cé thé 13y théng tin 1ién hé
gua website cua cdc cd quan nay).
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0. Hanh ddng c¢dé trich nhiém
—trén khong gian mang -

Khéng gian mang la ohddng tién tuyét voi aé xét
nbi moi ngudi nhung cling 4n chta nhing rai ro, cam
baJ Khong phai moi th¥ trén mang Internet aéu an
toan va ddng tin ciy, vl vay, hanh ddng co trach
nhiém trén fhong glan mang la cach.duJ nhit md mbi
cé nhan, t8 chlc cd thé bao vé minh, bao vé nhing
ngusdi xung gquanh va goép ohan xay dung mot xa hdi van
minh, tuin thu luidt phép.

& P61 vdi ngudi dung

4 nguyén tdc dé hanh déng cd trdch nhiém
trén khéng gian mang

- Suy nghi hai 18n trudc khi chia sé,
tai (hodc dang), hodc binh luin video,
hinh anh, tin tdc trén mang, khodng thuC
hlen cac thao tdc trén néu khéng chéc
chin vé théng tin.

- Kiém tra, xem xét ngudn tin, téc gia,
dd tin cdy cua thodng tin.

- T6én trong suy nghi vi quyén riéng tu
cua ban than va cla ngudi khic.

- Thoéng bdo cho co gquan cd tham quyén
néu phdt hién tin gia, sai su thit.




(& Pbi v6i céc tb chlic, cd gquan nhd nudc:

- Chu dong cung cao thong tin chinh xdc
cho ngudi dan thdng qua nhiéu phuong
thic khdc nhau.

- Xdc thyc, minh bach thong tin, tao
niém tin cho ngudi dan.

& Pbi v8i co quan bdo chi:
- Gild ving céc gla tri cbt 101, khong B
chay theo nhu cau gidt tit, cau view dé

dua nhdng théng tin khdng chinh xdc,

fhong aé théng tin trén mang x4 hdi dén
dat.

- Cé trdch nhiém kiém ching théng tin,
phan bdc tin gia, tin sai su that.

®
b;
s,
o (>
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A . 7, N A q N
(& Poi vdi nha cung cap dich vu trong va
ngoai nudc'

- Cénh bdo cho ngudi dung vé rui ro, mbi
nguy hiém khi hoat ddng trén khong gian
mang.

- Pam bao daJ au diéu kién vé k¥ thuat,
céng nghé dé chu déng loai bd, ngin chan
thong tin c¢dé ndi dung vi pham (tin gia,
sai sy thit).

- Phdi hgp véi co quan chlc nang dé xu
1Y, ngan chan thdéng tin vi pham.

Q§F>Déi véi ngudi quang cdo, ngudi phdt hanh
guang cdo, ngudi kinh doanh dich vu
quang cdo’

- Khdong quang cdo sai sy thit.

- CS6 tréach nhlem Alem sodt dé khong dat
san oham quang cdo vao ndi dung vi pham
phdp ludt (tin gid, tin sai su thit);
khéng hop tdc dat quang cdo véi céc
trang thong tin dién tu/tai khodn/kénh
ndéi dung/trang cdng dadng (fanpage) vi
pham phdp luit.

" Khodn 6, khoan 8 Diéul6 Ludt An ninh mang; khoan 4 Diéu 24, khoan 2, khoan 3,
khodn 5, khoan 6 Diéu 25 Nghi dinh s6 72/2013/ND-CP ngay 15/07/2013 ciia Chinh phii
vé quan Iy, cung cdp, sit dung dich vu Internet va théng tin trén mang.

* Piéu 12, Piéu 13, Piéu 14 chuongHLuat Quang cdo nam 2012 va khoan 1 Piéu 1
Nghl dinh s6 70/2021/NB-CP ngay 20/07/2021 ciia Chinh phii sita d6i, bé sung Nghi dinh
56 181/2013/NB-CP ctia Chinh phii huéng dén thi hanh mét sé diéu ciia Ludt Qudng cdo.
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7.Hau qua cua viéc
cung cap, chia sé

=~ tin gid, tin sai sy thit'

(& Ran ndt cdc moi quan hé.

(&= GAy ra nhing phién todi, phin biét dbi
XU, cd 1l4p, xa lénh... cho nhing ngudi
lién guan.

& Anh hudng dén uy tin, danh du cua ban
thén va ngudi khiéc.

& Tén thuang\dén stc khde ca vé thé chit
va tinh than.

(& Bi phat tién hodc khdi té hinh su tuy
theo mic dd nghiém trong cua sy viéc
theo quy dinh phdp luidt.

" CFC Viét Nam (Nha xuit ban Thanh nién), (2022), Cdm nang Céng dan s6
van minh.
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8. C4c mlc phat hanh chinh
= XU 1Y hinh sy

(& Pbi v8i cd nhén, t8 chic:
- Tung tin gid, sai su that;

- Xuic pham danh du nh&n pham t8 chic, cé
nhan khdéc;

- Cung chp, chia sé théng tin bia dat,
g4y hoang mang trong Nhan dan.

=> ca nhan. Phat tién ti 5 - 10 trleu
dong, t8 chic, doanh nghleo. Phat tién tu
10 - 20 triéu dong, bubc gd bd thdéng tin.'

- Quang cdo sai su thidt, gquang cdo hang
gias
=> ca nhan Phat tién ti 5 - 10 trleu

dong, t8 chic, doanh nghleo. Phat tién tu
10 - 20 triéu dong, budc g& bd théng tin.’

- Pat san pham guang cdo vao ndi dung vi
pham phdp 1luat (thdng tin xuyén tac, tin
gid, tin sai sy that):
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C4 nhén: Phat tién tu 7s5 - 10 triéu
ng; t8 chuc, doanh nghiép: Phat tién
15 - 20 trleu dong, budc g& bd quang
o vi pham.”’

Q k- 1l
O ‘:"O)IV

A . a \ A Q
(&~ Poi vdéi nha cung cap dich vu:

- Chl d6ng cung cip dudng din dén trang
théng tin dién tU hodc Ung dung cdé ndi
dung vi pham phdp ludt (thdéng tin xuyén
tac, tin gid, tin sai sy that):

=> Phat tién tU 30 - 50 triéu ddng.'

- Chﬁ déng luu trd, truyén dua théng tin
gla mao, théng tin sai sy thit, vu
khéng, xuyén tac, théng tin bia dat, giy
hoang mang:

=> Phat tién ti 50 - 70 triéu dong; tich
thu tang vat, phuong tién vi pham; tudc
quyén su dung Gildy phép t¥ 03 - 06
théng.’

"' Piém a, d khoan 1 Diéu 101 Nghi dinh sé 15/2020/NP-CP ngay 03/02/2020 ciia
Chinh phit quy dinh xir phat vi pham hanh chinh trong Iinh viee buu chinh, vién thong, tan
S0V tuyén dién, cong nghé thong tin va giao dich dién tir.

* Piém e khoan 1 Piéu 101 Nghj dinh s6 15/2020/NP-CP ngay 03/02/2020 cua
Chinh phu quy dinh xit phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan
$6v6 tuyen dién, cong nghé thong tinva giao dich dién tir.

* Piém b khoan 13 Piéu 4 Nghi dinh s6 129/2021/NP-CP ngay 30/12/2021 cua
Chinh phii bo sung khodn 2a vao khodn 2 Diéu 38 Muc 2 Nghi dinh s6 38/2021/ND-CP
ngay 29/3/2021 cuia Chinh phii quy dinh xu phat vi pham hanh chinh trong linh viec vin
héava quang cdo.

* Diém c khoan 36 Diéu 1 Nghj dinh s6 14/2022/NP-CP ngay 27/01/2022 ciia Chinh
phii b6 sung diém i vao khodn 2 Diéu 100 Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020
cuia Chinh phu.

'Diéma, d, e, i khodn 3 Diéu 100 Nghj dinh s6 15/2020/ND-CP ngay 03/02/2020 cuia
Chinh phii ngay 03/02/2020 quy dinh xu: phat vi pham hanh chinh trong linh viec buu
chinh, vién thong, tén s6 vo tuyén dién, cong nghé théng tinva giao dich dién tir.
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Néu vi pham nghiém trong cd thé bi xu 1y
hinh su:

- T6i 13m nhuc ngudi khdc (Piéu 155 Bd
luidt Hinh sy nam 2015):

Phat tu tU 0% thdng - 02 nam.

Hlnh thub XU phat bé sung: 10 - )O triéu
dong, cédm ddm nhiém chdc vu, cam hanh
nghé 01 - 05 nam.

- T8i vu khong (Dleu 156 B§ 1luidt Hinh su
nam 2015, sUa d46i bd sung nam 2017):

Phat tu: 01 - 0% nam.

Hlnh thub XU phat bé sung: 10 - O triéu
dong cidm ddm nhiém chid@c vu, cidm hanh
nghé 01 - 05 nam.

- T6i lgi dung céc unen tu do dan chu
xam pham 1lg¢i 1ch cua Nha nuéc, unen, lgi
ich hgp phép cua t6 chlic, cd nhan (Dleu
%%1 Bo ludt Hinh su nam 2015, sua a8i bd
sung nam 2017) Phat cai tao khong giam
git dén 0% nam hodc phat tu t¥ 06 théng

- 0J nam.

- Pham tdi giy anh hudng xau dén an ninh,
trat ty, an toan xa héi (Dleu %%1 Bo luat
Hinh sy nam 2015, sua adi bb sung nam
2017): Phat tu tu 02 - O7 nam.

= T01 lam, tang trd, phdt tén hodic tuJen
truJen thong tin, tai liéu, vat oham nham
chong Nha nudc Cdng hoa XHCN Vlet Nam
(Pidu 117, B{ luidt Hinh sy nam 2015)

Phat tu: 05 - 12 nam.
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@ 1. Thé nao 1a tin gia

Mot s6 dinh nghia “tin gia” phé bién:

- Theo tir dién Cambridge: “Tin gia 1 nhimg cau chuyén khong
co that duogc lan tmyén dudi dang tin tic trén Internet hodc céac
phuong tién truyén thong khac, thudng duoc tao ra dé tac dong dén
quan diém chinh tri hodc tao ra nhu mot tro dua”.

- Theo 4n pham bao chi cia UNESCO: Tin gia ngay nay khong
chi 1a cai mac gén cho thong tin sai sy that va gay nham 13n, dugc
nguy trang va phat tan nhu tin tic. Tin gid hay tin xuyén tac 1a mdt
161 n6i ddi ¢b ¥, ¢6 chu dich, nhdm vao nhirng ngudi bi nhitng ké ac
¥ chu dong lira doi.

- Theo Lién minh chau Au (EU): Tin gia duoc hiéu 1a thong tin
sai 1éch hodc thong tin ¢d ¥ gdy hiéu 1dm co thé kiém chimg duoc tao
ra, trinh bay va phat tan vi loi ich kinh té hodc ¢6 y lira di cong khai
va ¢ thé gay ton hai cho cong dong (Bao céo vé tin xuyén tac va tin
gia ndm 2019 - Disinformation and Fake news final report).

- Theo Luat phong, chong tin gia (Anti-Fake News Act) ctia
Malaysia c6 hiéu luc tir nam 2018: Tin gia bao gom tin tirc, thong tin,
dir liéu va bao cao hoan toan sai su that hodc sai mot phén dudi moi
dang thirc thong tin hinh anh, 4m thanh hodc dudi bat ky hinh thirc
nao khéc c6 kha nang goi y tu/hodc y tudng.

- Pinh nghia theo “Tiéu chuan cong déng” cua Facebook:

+ Théng tin sai 1éch 13 ndi dung chira tuyén bé ma bén thur ba
dang tin cay xac dinh la sai sy that.

+ Tin don khong thé xac minh 13 tuyén bd ma dbi tac chuyén
mon tai ngudn xac nhan 1a rat kho hodc khong thé truy vét, trong
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truong hop khong c6 ngudn dang tin cy, ndi dung tuyén bd khong
du cu thé dé vach tran hodc tuyén bd d6 dang ngd/phi Iy dén mirc
kho tin.
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Trén co s¢ tham khao cac dinh nghia néu trén va xuit phat tir
thyc tién cong tac quan 1y nha nudc, Bo Thong tin va Truyén thong
dua ra dinh nghia vé tin gia trén khong gian mang nhu sau: 7in gid
trén khong gian mang la nhitng thong tin sai sy thit dwoe co y diang
tai, lan truyén nham muc dich khéng chinh dang, gdy hiéu lam cho
ngueoi doc, nguwoi xem hodc nhitng thong tin c6 mot phan sw thét
nhiung khéng hoan toan chinh xdac do khéng dwoc kiém chiing, xdc
minh hodc bi phong dai, suy dién, lam thay déi ban chat cia su viée,
thwong xudt hién dwéi dang tin tirc va dwoe lan truyén chii yéu trén
mang xd hoi.

@ 2. Tin gia dwogc tao ra nhw thé nao?

Tin gia c6 thé dugc tao ra bang nhidu phuong thirc tinh vi nhur
lam gia tiéng, gia hinh, gia video va xuét hién dudi dang video, clip
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ng’fm trén YouTube, TikTok hodc bai viét trén Facebook duoc trinh
bay giéng nhu mét tin bao chi,...

Gia hinh 1a str dung cong nghé cit ghép tao hinh anh nguoi gia
y nhu that dé tao ra tin tirc gia.

Gia tiéng 1a st dung céng nghé TTP (cong cu chuyén vin ban
thanh tiéng nodi - text to speech) dé tao ra cac cudc goi tu dong voi
giong robot thu sdn. Tir nhiéu ndm trude da co nhitng ngudi sir dung
cong nghé nay dé thay ho doc thong tin, tin tirc do ho “xao niu” ra.
Hién nhiéu nguoi dang ding cong nghé nay cho cac chuong trinh
trén YouTube.

Gia video duoc thyc hién bang cach cit ghép hinh anh ngudi
dan chuong trinh 16ng vao dan ban tin gia. Clip gia nhung c6 nguoi
dan chuong trinh séng dong nhu that. Loai hinh anh gia nay “budc”
nguoi xem nghi do 1a nhiing thong tin that vi c6 hinh anh quen mat
ctia ngudi dan chuong trinh truyén hinh.

@ 3. Tin gia tac dong den cong chung bang cach nao?

(1) Tac dong dén tam 1y nguoi tiép cdn:

Viéc tao cam xuc khac thuong cho cong chung 1a tac dong tam
1y dau tién cua nguoi dung khi tiép can véi tin gia. Cong ching
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thuong c6 thoi quen ludt qua va xem nhanh nhiing tin tirc dugc ban
be va cac fangage dang tai trén mang xa hdi. Nguoi dung s€ dung lai
¢ nhiing tin gdy su cht y dac biét ddi voi ho. Poc, bo qua, hodc thich,
chia sé, rdi tiép tuc doc nhirng tin tirc khac ma “quén” phan tich ndi
dung hay kiém chtng thong tin. D6 13 thoi quen cua dai b phan
nguoi dung mang xa hoi. Ngudi dung s& dé bi “du d6” doc nhiing tin
tirc tao cho ho cam xuc manh va dé tin vao n6.) Cong chung khi tiép
xic V6i tin gia ¢6 chil dé ma ho quan tim, ho sé trai qua nhiéu cung
bac cam xtic khac nhau nhung chi yéu sé& dan dén nhitng cam xuc
ti€éu cuc nhu: ngac nhién, budn phién, tirc gian, phan no...

(2) Tdc ddng dén hanh ddng nguoi tiép cin:

V6i Internet va mang x3 hoi, nguoi ding c6 thé d& dang tiép
can va chia sé tin tirc bfmg viéc bay to cam xuc (nhén nut thich, tha
tim,...) hodc binh luén, gin tén (tag) ban be, chia sé (share) thong tin.
D6i tuong lan truyén tin gia (c6 chu dich) hiéu cong chung thuong

M Nguyén Vinh (ST), (2020), Tin gia va tic dong ciia né dén nguoi
dung mang xda hoi ¢ Viét Nam. Truy cap tai: http://hoinhabaoyenbai.
org.vn/Ban-doc-quan-tam/TIN-GIA-VA-TAC-DONG-CUA-NO-DEN-
NGUOI-DUNG-MANG-XA-HOI-O-VIET-NAM
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tin va chia sé nhitng thong tin dén tir ban bé ho quen biét hoic ngudn
tin nhan duoc nhiéu luot tuong tac.

Trén co sé nhing tac dong tim 1y ban dau khi tiép xuc voéi tin
gia, cong ching bi thdi thiic thé hién quan diém ca nhan véi tin tic
d6 bang viéc twong tac (thich, binh luan, chia sé...) ma bo qua viéc
xéac dinh nguon tin. Piéu nay gop phan tao diéu kién thuan loi, co hoi
cho tin gia dugc lan truyén rong rai.

@ 4. Phan loai tin gia

(1) Tin gid vé thwong mai:

- Nhitng cdu chuyén, tin trc nham muc dich kinh té. Chu yéu
1a dé tang luu luong tiép can cho website, tai khoan tir 6 gia ting
doanh thu dén tir viéc kinh doanh, quang céo, 1oi dung su nhe da, ca
tin ciia nguoi dan dé Ira déo, tao ra nhirng con s6t a0 nhu sdt dat, sot
vang, s6t ngoai t¢,...

- Cac cach thirc phat tan tin gia voi doanh nghiép phd bién nhu:
Str dung tin gia dé tAn cong di thu, dung nhitng cach thirc dé boi xdu
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v€ nhitng su c6 da tung xay ra trong qua khur va khi mot su co vira
xay ra thi ho s€ tim moi cach dé nhan rong su c¢6 do6 1én.(V

(2) Tin gid vé chinh tri:

- Nham muc dich gy rdi loan xa hoi, thong tin xuyén tac, boi
nho, ha b€ uy tin cac 1anh dao Pang, Nha nudc nham chéng pha ché
d6. Tin gia thuéc nhom nay thudng gia ting manh vao thoi diém dién
ra cac sy kién quan trong cua dat nudc nhu Pai hoi Pang, Hoi nghi
Trung wong, hop Quéc hoi,...

- Cac ddi tuong x4u thuong tao dung tin gia tir mot phan tin tirc
bo chi chinh théng dé ting mirc d6 tin cdy va cat ghép, pha tron
v6i nhimg thong tin chwa kiém chung, dic biét 13 véi nhitng van
dé “nhay cam”, duoc du luan quan tdm dé thoi phong nhitng yéu
kém, han ché, khuyét diém trong cong tac chi dao, diéu hanh cta
chinh quyén.

() Hoang Lé Khanh Linh (2021), Khdi niém tin gia? Hanh vi tung tin gid
sé bi xir phat nhir thé nao? Truy cp tai: https:/luatminhkhue.vn/khai-
niem-tin-gia-hanh-vi-tung-tin-gia-se-bi-xu-phat-nhu-the-nao.aspx
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(3) Tin gid vé doi song xd hoi:

Nhitng ndi dung do ngudi dung mang xa hoi ding tai dé thé hién
quan diém, gbc nhin cd nhan vé van dé hay mdt dbi tuong nhét dinh,
cht yéu 1 vé nhiing van dé “néng” trong xa hoi, duoc du luan quan
tam, thuong chi nham muc dich nhu séng ao, cau like, cau view,
kiém lugng ngudi theo ddi/dang ky (subscribe) vi mudn dugc ndi
tiéng hodc dé phuc vu viéc kinh doanh online. Nhitng bai viét nay c6
thé kém theo hinh anh, video, trich dan bi cat ghép hoic lién két sai
(chu thich khong lién quan dén noi dung bai viét) nham khién nguoi
doc, ngudi xem hiéu sai ban chét su viéc.

\I =5

g = n=
@A || AE

)
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(4) Tin chdm biém, hai huéc:

Muc dich chi dé giai tri, nhung vi tinh chit khong rd rang nén
dé bi loi dung, gy hau qua.

Bdc diém chung ciia tin gid la mang tinh chat gidt gan, véi chii dé
va hinh dnh goi tinh dau x6t, hodc gdy kich déng. Cam xiic béc dong
tir ngueoi doc bi loi dung, 1a nguon con cho nhitng cii click chia sé thiéu
trdch nhiém, khién su lan téa cua tin gid ngay cang manh hon.”

O Trang thong tin dién tir Cuc Phét thanh, truyén hinh va thong tin dién
tir, (2018), Anh huéng cia tin gia Ién thé ndo? Truy cap tai: https:/abei.
gov.vn/vn/anh-huong-cua-tin-gia-lon-the-nao-/106984
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Su phat trién nhanh chong ctia mang xa hoi, dac biét 1a cac nén
tang mang xa hdi xuyén bién gidi kéo theo vié¢c tang nguy co thuong
xuyén phai tiép xtc véi tin gia ciia ngudi sir dung. Viée tiép can véi
tin gia c6 tc dong toi cong chiing trén nhiéu mat khac nhau va c6 thé
dan t6i hau qua rat nghiém trong.

An ninh
quéc gia

Suy
gium
niém tin

@ 1. Tac dong dén an ninh - kinh té

Tin gia, tin don that thiét c6 thé gdy thiét hai v& mat kinh té rat

16n, lam mét niém tin vao cac dinh ché 16n, lam ton hai uy tin, mat
hinh anh thuong hi¢u cia doanh nghié¢p, tham chi anh hudng dén su
6n dinh cta nén kinh té trong nhing giai doan nhay cam...
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Vi du: Thoi diém cudi thang 3, dau thang 4/2022, loat tin don
that thiét trén mang xa hoi vé viéc mot s6 doanh nghiép ngoai nha
nuéc 13 cac cong ty dai ching niém yét trén san chimg khoan bi
thanh tra chuyén dé hoat dong phat hanh trai phiéu va viéc thyc hién
phap luat vé ké toan, thué, ching khoan dd gy hoang mang cho nha
dau tu, khién c6 phiéu cac doanh nghiép xuét hién trong tin don bi
anh hudong nghiém trong. Mot s6 cong ty di c6 thong cdo bao chi dé
dinh chinh, trin an cac cb dong, nha dau tu vé tin don nay nhung cb
phiéu cta cac cong ty nay van theo da tiép tuc giam manh.

@ 2. Tac dong den an ninh quoc gia

Tin gia duoc phat trién trén co sé nhimg van dé “néng, nhay
cam”, gdy hoang mang, nghi ngd, mat niém tin vao can bo, hé thong
lanh dao cac cép, vi du nhu cac van dé vé cong tac nhan sy, tac dong
dén tam 1y cwr tri, gdy anh huong toi két qua bau ctr, bé phiéu tin
nhiém can bo cap cao tir d6 anh hudng an ninh qudc gia theo nhiéu
goc do khac nhau. Trude mdi ky bo phiéu, bau cir, tin gia xuat hién
day dic gay nhiéu loan thong tin, khién nguoi dan lan dau c6 thé
khong tin nhung lan thir 2, thi 3 thi cling phai nghi ngd.




Cong nghé phat tan, chia sé tin gia dan xen trén nén tang cac
mang xa hoi nhanh té1 mire nguodi ta khong con phan biét dugce dau
1 tin gdc, dau 1a tin dan lai. Tin gia gay hiéu nhdm vé cac van dé vé
sdc toc, ton gido, ving mién c6 thé 1am gia ting cang thang, tham chi
tao ra bao luc, bat 6n an ninh - xa hoi.

3. Tac dong dén niém tin ctia ngwdi dan véi cac

thong tin trén bao chi chinh thong

i
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e
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Tin gia gop phan lam suy giam niém tin vao bao chi truyén
théng, gia ting su hoai nghi dbi véi cac nén tang truyén thong xa hoi.
Nhirng cong cu cong nghé méi v6i dic tinh cia truyén thong xa hoi
va cc nén tang nhan tin d han ché cac tiéu chuan kiém soét chat
lugng vai tin tuc, khién cho viéc gid mao va bét chudc cac thuong
hiéu tin tirc chinh thong tré nén d& dang. P6i twong tung tin gia c6
thé lan truyén mot tin gia dudi dang bai viét hodc video clip bang
cach chinh stra, 10ng ghép hinh anh mot ca nhan vao bdi canh c6 thyuc
(Vi du str dung hinh dnh nhan vat dugc ghép video cé logo cua VTV
dé quang c4o thuc pham chic ning khong rd ngudn gdc), bién san
pham nay thanh mat tin c6 vé 1a thuc va phat tan chiing trén cac nén
tang truyén thong xa hoi. Hau qua cua tat ca nhimng diéu nay 1a tin
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gia, thong tin sai su that duoc thoi bung boi ki thuat sb co nguy co
lam lu mo vai tro cia béo chi.

T hong tin sai that tin gia duoc “lam gia” mot cach tinh vi va
lan truyén trén cdc nén tang mang xd hoi c6 thé khién ngum dung bj
roi loan trude qud nhiéu luong thong tin va khéng biét phdi tin vio
diéu gi.

@ 4. Tac dong dén sirc khée cong dong

Tin gia duoc lan truyén c6 thé gy hai cho strc khoe con ngudi,
dic biét 1a trong thoi gian bung phat dich bénh. Tin gia c6 thé lam
cac dot bung phat dich bénh thém tram trong. Gido su Paul Hunter
(thuoc Truong Y khoa Norwich cia UEA) néu ra thuc trang dang lo
ngai: “Moi nguoi thwong chia sé loi khuyén sai trén mang xa hoi
hon la chia sé 16i khuyén tir cdc nguon dang tin cdy nhw Co quan
Y té c¢éng cong Anh hodc Té chire Y té thé gi¢i”.) Cong chung co
xu hudng tuong tac voi cac “bong bong thong tin” trén mang do do
thong tin dugc chia sé c6 nhidu kha ning 14 nhiing thong tin sai 1éch
hon 1a thong tin chinh xéc.

M Tap chi Tia Sang (2020), Dich bénh tram trong thém vi tin gia. Truy cap
tai: https://tiasang.com.vn/khoa-hoc-cong-nghe/dich-benh-tram-trong-
them-vi-tin-gia-23025/
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Theo mot nghién clru, vi¢c ngan chan tin tirc gid mao, thong
tin sai léch va 101 khuyén c6 hai trén mang xa hoi co thé ctru séng
nhiéu mang nguoi. Cy thé, nghién ctru chi ra, néu giam 10% ti 1¢
101 khuyén sai trén tong s6 151 khuyén dang luu hanh (gia sir s6 10i
khuyén sai trong tong s6 cac 15i khuyén dang luu hanh 1a 50% s&
giam con 40%) co thé cai thién tinh hinh dich bénh, lam cho 20%
dan s6 khong chia s¢ hogc tin vao 151 khuyén sai ciing c¢6 tac dong
tich cuc tuong tu.

Ngay sau khi dich Covid-19 bung nd vao thang 2/2020, tin
gia vé dich bénh Covid-19 tran ngép trén cic nén tang xa hoi nhu
Facebook, YouTube, TikTok... Téng Giam ddc T6 chirc Y té thé gidi
(WHO) - Tedros Adhanom Ghebreyesus goi day 1a “infodemic” (viét
tat ciia “information pandemic”, trc “dai dich thong tin”) va tin gia
1a “can bénh thir hai” ton tai cung Covid-19.

Noi vé tac hai cua tin gia, hay con duoc goi 1 “virus s6” trong
dai dich Covid-19, 6ng nhin nhan: “Nhitng thong tin gia mao gitta
liic dich Covid-19 bing phdt ¢é nguy co lam suy yéu cudc chién
chong dich bénh néu khéng dwoc kiém soat, xir Iy kip thoi™®.

Hdu qua ciia viéc cung cdp, chia sé tin gid, tin sai sw thdt:?)

(1) Ran niit cac mdi quan hé.

(2) Gay ra nhitng phién toai, phan biét d6i xir, ¢6 1ap, xa lanh...
cho nhitng nguoi lién quan.

(3) Anh huong dén uy tin, danh du ctia ban than va ngudi khéc.

() Théng tAn xa Viét Nam (2021), Xz [y nghiém cdc doi twong thong tin gid
vé dich Covid-19. Truy cap tai: https://ncov.vnanet.vn/tin-tuc/xu-ly-
nghiem-cac-doi-tuong-thong-tin-gia-ve-dich-covid-19/9aala98f-c453-
4c3d-bdee-4f080947277¢

@ CFC Viét Nam (Nha xuat ban Thanh nién), (2022), Cam nang Céng din sé
van minh.
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(4) Ton thuong dén strc khoe ca vé thé chét va tinh than.

(5) Bi phat tién hoac khoi t6 hinh su tuy theo murec d¢ nghiém
trong cua su viéc theo quy dinh phap luat.

nhing clip,
hinh anh, bai viét, dong trang thadi...co néi dung
tiéu cuc, dinguoclai y chiva loi ich chung
cua Bdng va nhan dan

Khi tiép nhan théng tin (nhat la trén MXH),
== can
y A N khaong tré thanh nan nhén cia tin gia

Tich cuc vdicoquan
chirc ndng théng qua cdc nhom céng déng
trén khéng gian mang dé canh bdo vé tin gia

Mot 56 luu Y cho nguoi dén trong dot dich (nguon: TTXVN)




" 8/2021 |

Mét ngudi tén Tran Khoa, Da c6 2 tai khodn Facebook

o duoc cho la bdc sisan phu “Nguyén Biic Hién” va “Hoang Nguyén Via” da b
chia sé vé viéc xt phat vi pham hanh chinh vé viéc chia sé,
rut 6ng tho cua me cung cap thong tin sai su that tren mang xa hoi
nhudng cho mét san phu
Tai khodn Lé Trd@n dang tdi trén Facebook
théng tin “12h dém nay, S&Théng tin va Truyén théng
Ha Noi sé c6 chi thi méi vé viéc gian céch. Ha Néi khang dinh
Ngudi dan sé chi dugc ra ngoai 7 ngay/1 lan day la tin gid, sai su'that,
chirkhéng duoc di cho cdch ngay dé nghi ngudi dan can cdn trong

nhu bay gio...” I
7/2021

Qua xdc minh ti co quan chirc nang TP.HCM, bic

e Hinh danh xdc chét anh duoc chup tai bénh vién Myawaddy, thi tran &
do COVID-19 fqi TP HCM d‘éng nam Myanmar

UBND huyén Chuong My khang dinh
day la thong tin suy dién

gdy hoang mang du'luén, sai su'that
vétinh hinh phéng, chéng
dich COVID-19 tai dia phuong

1 ca COVID-19 tai huyén Chuong My, Ha N6i
® khién 786 ngui tré thanh F1, F2
tai 18 quan, huyén trén dia ban thanh phé

1 nguoi dan tu'thiéu Co quan CSBT Céng an quan Binh Thanh
® dé phan déi cach phong, ra quyét dinh khdi té vu dn, khdi té bi can,
chong dich COVID-19 bdt tam giam 2 thdng déi tuong Phan Vi Diép Anh

dé diéu tra theo Diéu 331 B6 luat Hinh su

\Tu‘ 3/2020

# Théng tin duoc cho la phdt ngén

ctia Phé Thi tuéng Vi Bic Dam Trung tam Xty tin gla Vict Nam
vé céng tdc phong, chéng dich: (VAFC) khdng dinh ngi dung
“Bdt ddu tir hém nay, ching ta sé: théng tin trén la gid mao,

Xem tat ca ban bé, ngudi than, ngudi ta phai x‘_’yé" tac p{ldt ngon

tiép xtic, nhir la nguéi nhiém dich. Cé6 nhu ctia Phé Thu tuéng

thé chung ta méi quyét liét chéng dich duoc.
Chung ta dimg so mat léng nhau! ...”

Tin gid lién quan dén dich Covid-19 tran lan trén mang xd héi
(nguon: TTXVN)
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Kiém tra nhanh website ban
dang theo doi thong tin lién
hé ¢d rd rang khdng?

Kiém tra thong tin minh hoa
hinh dnb, duimg lién két xem
thing tin ¢6 thit sg hiru ich hay
vi mye dich nao khic

CACH BE
NHAN BIET

Tiéu d@ c6 thé giat tit dé . i Cén nhic xem ban ¢6 dang
thu hiit ngudi doc. thign vi hay c6 dinh kifn vii
a6i twgng nko khing

Clin thin v che tin tirc ¢ bj Hay tinh tdo phan biét duoc

diing lyl, chwu chile chang b dau 3 tin that, dau la tro dia

tidn quan déa sy vife hign tui cila cu dan mang
Ki&m tra nhanh xem téc gia

bai viét cé déng tin ciy khong?

Huéng din nhdn biét tin gid

Vi vo s6 nhimng ludng thong tin dugc tiép can hang ngay trén
khong gian mang, cong chung dé bj roi vao tinh trang “réi loan thong
tin”, do d6, mdi nguoi can tyu trang bi cho ban than kha nang chon loc
thong tin dé xac dinh dau la tin xac thuc, khach quan can duoc tich
cuc lan truyén; dau 1a tin gia, tin sai su that can duoc dinh chinh, loai
b6. Mot sb dau hidu nhan biét tin gia:

@ 1. Xem xét ngudn tin, kiém tra tic gia

- Nguon tin: Can canh gidc v6i thong tin dén tir website khong
rd nguon goc, khong xac thye hoac tir tai khoan/kénh ndi dung/nhém
khong theo ddi thuong xuyén, it trong tac hodc it ban bé chung.

- P6i chiéu voi bao chi chinh thong dé kiém chimg tin ngudn:
Pé nhan dugc nhirng théng tin chinh xac, can tham khao thém tin
tirc trén truyén hinh hodc tir nhiing trang béo uy tin, c6 ngudn gdc
rd rang va c6 thuong hiéu hodc tir cac cong/trang thong tin dién tir
chinh thirc ctia co quan nha nudec.
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Trang web gid mao Vingroup dé quang cdo game bai




GIAI TRI

.'_./

Tangchi  Nncm  Danhgis  Video  Xew thim = sl Thich Q

Gidi thigu e @ St

He 5 g thich trang iy

tag Anhyvides @ cheain & odn i ben b
16 nguds thee o5 Trang niy

VTV Vige Mam

) Mg 12 3008 e 3 D
Cinh bao 3 trén mang

Trang Fanpage gia mao VIV

O80 51K 3,5K binh luan 1K lugt chia sé

Tai khoan Facebook cdt ghép hinh anh vao phéng sw di tir thién
ciia VIV24 dé quang bd tén tui
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“# BO CONG AN

Trang chu > Hé théng kiém ké truc tuyén

Techcombank
0985573842

Phung Quang Huy

026202006742
0985573842 :
Hé Thong Kiem
Ké Tryc Tuyén
Huy2002

0413

Trang web gid mao Cong thong tin dién tir
cua Bo Cong an dé lira dao chiém doat tai san
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2. Kiém tra thong tin, hinh dnh minh hoa va

dwong dan lién két

Tin gia con c6 thé xuét hién dudi dang hinh anh hodc bang cach
gan duong lién két sai, khong lién quan t6i ndi dung bai viét. Nhiéu
d6i trong thudng tim cach 16ng ghép, chinh stra cho phi hop véi noi
dung bai viét. Do d6, can kiém tra xem hinh anh c6 ton tai trén khong
gian mang khong, duong dan lién két co ding v6i ndi dung bai viét
dang tai khong ciing nhu duong dan lién két t6i trang c6 ngudn gbe
rd rang, uy tin hay khong.

NG #P bln dat ngudi me van
dang dm con vdi tu thé che chd ifa ban ning cla tinh mau t vé
bi bén =:néu o thé xin tac md nguy&n miu dé cham dén long
tric &n va trai tim déing loa by 6 ngudi va mdt phu nif dang
mang thai 1a 7 )=

Qe 27 binh ludn 7 gt chia sé

Tin gid vé “ba me ém con” duwdi 16p bun & Quang Tri
v6i hinh dnh cdt ghép tir mét tran dong dat & Trung Quoc
xay ra nam 2008 (nguon: Viettimes.vn)
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@ 3. Kiém tra thoi gian

Nhing bai viét ddng tai tin gia, tin sai sy that thuong duoc bién
soan va dinh dang mbc thoi gian khong trung véi thuc té, do do, can
xem k¥ cac mdc thoi gian, su kién c6 trong ndi dung tin va thoi gian
dang tai. Nguoi ding can canh giac voi nhiing tin tirc cii, duoc ding
lai vi chua chic noi dung nay c6 lién quan to1 sy viéc hién tai.

4. Poc toan bd ndi dung, tim nhirng diém nghi ngo,

mau thuan

B&EE - iR ol 18 B 1838
€ Thao luan vé Kinh t& Chinh tri& Xa h... uile

Phan Anh HOu * Thao luin ve Kinh t&, Chinh ...
trl & Xa hai Viét Nam

CHONG DICH . . . CHONG DAN.

Bure xic trude cach thire chéng dich Covid - 19. Bay cha
quan phién dién, cia dang cdng sén. Xuit phat tir ban
chét coi thudmg va chéng Dan

Thdi gian qua, vai nhigu hanh vi lam dung vi pham nhan
quyen, cua gidi cam quyen. Tuy tién quy dinh va van dung
phi ludt phap, ndng vé tranh thd truc lgl. Da day, nhigu
nguéai Dan vao tinh canh thidu dol, ddo 16N cude séng v .
.. B& tac.

Ngay : 19. 7. 2021. Tai dudmg s6 2. Phudmg Truemg Tho.
Thi Bre. Tp. HB Chi Minh. M6t ngudi Dan da phan uat,
ngay giira dudng buc bach . .. Ty thiéu.

(19.7.2021).
sﬁ ﬁ

Tin sai su thdt vé nguoi dan o TP. HCM tuw thiéu
do phan udt véi cach chong dich Covid-19 ciia chinh quyén




Tin gid da phﬁn duoc xay dung dua trén mdt su kién, cau chuyén,
tinh tiét c6 thuc nhung duoc 1am gia & nhitng ndi dung mau chdt va
c6 tiéu dé “giat gan”, viét in hoa kém dau ky ty mang tinh chat khang
dinh nham hép dan, thu hut sy chi y ciia nguoi doc.

Ngoai ra, can doc k¥ ndi dung xem thong tin d6 1a tin ture that,
hay chi 13 cau chuyén phiém, tro dua cua ngudi dang. Gidi han phan
dinh gitra tin gia, thong tin bia dat va o1 noéi dua, cau chuyén ché hai
wdc mang tinh giai tri 1a rit mo h, nén can tim hiéu, xem xét ngudn
tin, kiém tra tac gia, liéu c6 phai 1a tai khoan, trang thuong xuyén
dang thong tin chua kiém chimg khong. Nhimng thong tin trong bai
viét c6 néu rd tén nhan vat, dia phuong, thoi gian cu thé, ... khong.
V&1 nhitng tin chung chung, khong rd tén nhan vat, dia danh... cu
thé, nguoi doc can than trong khi tiép nhan.

Gidi chuyén gia khuyén céo, ngudi ding mang xa hoi nén tim
dén nhitng nguon tin chinh théng, dong thoi tw minh kiém ching
trude khi bAm chia sé bat cr tha gi trén mang xa hoi, tranh trd thanh
nan nhan cua by tin gia.
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5. P6i chiéu véi thong tin trén bio chi chinh théng hoic

tham khdo y kién chuyén gia hodc cac co’ quan chirc ning

S 0 g
B 4 gio « Cong khai

quan khi tugng Nhat Ban du doan ngay
25-MQ Viét Nam sé hirng chiu mét con “S
BAO" &g dén cap 17 (cap cao nhat tai Yfet
Nam). SUg gié manh nhat v... Xem t

0-- 3.394 2.453 binh luan - 15.133 luot chia sé

Tin gid vé siéu bdo cap 17 vao Viét Nam (nguon: Viettimes.vn)
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,"“ Baéc sl Trin Glang Nam - Chu Heh hl Déng Y Ung Hoa
“ ¥ nang

vl
Fimgd DA XONG VIEC”

Béc sT Trdn Glang
Nam - Chi tich héi
Béng Y Ung Hoa
Ha Noi

Trang chi
Bl vidt
Dénh gid
Anh

Ciwg dbinig

Video

G thidu

I. Clip qudng cdo thur phitm chitc ndng, gid mgo phing sw ca R
truyén hink (ngudn: Kinhtedothi.vn)

Khi nhan thdy ngudn tin khong dang tin cdy, c6 thé tham khao
cac tin, bai c6 ndi dung twong tur trén cac trang chinh thng, uy tin
dé d6i chiéu. Néu thong tin kho kiém chimg, c6 thé hoi ¥ kién cua
cac chuyén gia lién quan dén linh vic d6 hodc nhing ngudi c6 kinh
nghi¢ém trong vi¢c xac thuc tin gia, tin sai sy that trén khong gian
mang. Trudng hop phat hién thong tin c6 du hiéu vi pham phap luat
can bao ngay cho céac co quan chirc ning dé c6 bién phap xur 1y.

Dic biét, ngudi ding mang xa hoi can luu y khi lia chon thong
tin dang tai. Trude khi tuong tac, binh ludn, chia sé thong tin nao do,
can can nhic xem thong tin d6 co hitu ich cho ban be, cong dong hay
khong, chi nén chia sé nhiing thong tin xac thuc, chinh thdng, dé ban
be, nguodi than dugce tiép can voi nhitng thong tin hitu ich, chinh xac
khong nén chia sé nhitng thong tin tiéu cuc, nhit 1 thong tin gay
hoang mang, bat an, chua duoc xac thuc khién cho ngudi doc bi tac
dong xau dén tam 1y, suy nghi.
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THIEN TAI DJCH BENH CANHBAD

fi&t chéing dich dute. Chiing ta dimg so mll ldng nhau! ot TN Tin gid v& gits gt
Khing ngdi giin, khong Bm Ap, khing bt tay _ ngay ca righlbm TP Hi Rl
wil nhifng ngutl yéu thuomg nhat
-0 yén trang nhé néu khhng I:a »

- Ching 1a 8@ Irhul\q chd A
Mg niguis diin phin
khidn o4 m ulit wii cach ching
r.el, er [ dich cavid-15, ngsy

i durimg bide bidch
. ua chinh phu, céc R thid |8 tn saj sy
1 ching ta trong gin 3 thang qua. thit
Hiy Imeslrﬂam vir gol dién cha nhau 22
30/08/2021 cé thé t ngay dhng nhé cla lich Tin gld ¥ hinh dnih
ta China ta sé ra dufma. sé dm nha tav bat m e chét do cavid19
< f = 2 tal thisnh pid i Chi
Gidé mgo phat ngén chi dao ching djch cda Phé thi Mink
turdng VO £ioc Bam

Bé ngh| ogeil din kh
w nlﬂnit'i&ng tim gif
dnk covid 19

Tin gid vl nguy e
dong ol sin bay N
Bl vi rihiin vilin thip
i e philim Covid
-1

" W TRONG! 11
“Chang ta 4-8 i
nb chuyén giai ca
Lén s 2 &
Kk E

th ~e dé lan
mire 000 ca ! Rit cin

truyén théng dié ba
m'mdﬂd’ld

Tung tin sal sy that vé vide disu tr| Covid- Gid mao phat ngon cda Phd Thi (u'ﬂmg Vi Thing tin gid v& viée phong tha Ha Noi do
191gi nha Birc Bam vE dich Covid-19 Covid
™ it by i My

Tin gia lién quan dén dich bénh Covid - 19
dwoe Trung tam Xur Iy tin gia Viét Nam cong bo
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Trach nhiem
cla cic tb chidc,
céd nhan trén
khong gian mang




@ 1. Trach nhiém cia nguoi sir dung Internet, mang xa hoi

(1) Tudn thu cac quy dinh cua phap luat

Theo Luat An ninh mang nam 2018; Luat Cong nghé thong tin
nam 2017; Ludt An toan thong tin mang nam 2015; cac nghi dinh
hudéng dan thi hanh Luat An ninh mang, Nghi dinh s6 72/2013/ND-CP
vé quan 1y, cung cap, sir dung dich vu Internet va thong tin trén mang
va cac quy dinh khac c6 lién quan, nguoi sir dung Internet, mang xa
hoi phai:

- Hoan toan chiju trach nhiém vé ndi dung thong tin do minh luu
trir, cung cap, phat tan trén moi truong mang;

- Khong cung cap, trao ddi, truyén dua, luu trit, sit dung thong
tin xuyén tac, vu khéng, xtc pham uy tin cua td chirc, danh dy, nhan
pham, uy tin cua cong dan;

- Khong dugc phat tan thu rac, phﬁn mém doc hai, thiét 1ap h¢
thong thong tin gia mao, lira ddo;

- Khong cung cip, luu trit, phat tan, sit dung thong tin vi pham
diéu cdm Luat An ninh mang (Biéu 8); Nghi dinh s6 72/2013/ND-CP
(Diéu 5);

CHUI,
NOI XAU

54




(2) Tén trong va thuc hién cdc quy tdc g xir trén khong gian
mang do co quan c6 thim quyén ban hanh véi muc dich nhim xay
dung chuin muc dao dtc vé hanh vi, ung xu trén mang xa hdi cho
nguoi dan khi str dung cac dich vu mang xa hoi, nhu: Bo Quy tac ung
XU trén mang x4 hoi do B6 Théng tin va Truyén thong ban hanh; quy
tic sir dung Mang xa hoi ctia nguoi lam bao Viét Nam; quy tic Gng
XU cua nguoi hoat dong trong linh vuc nghé thuat do Bo Van hoa,

Thé thao va Du lich ban hanh, véi cac tiéu chi cu thé:

- Tim hiéu va tuan tha cac diéu khoan hudéng dan sir dung cua
nha cung cap dich vu mang xa hoi truéc khi dang ky, tham gia mang
xa hoi.

- Nén sir dung ho, tén that ciia c4 nhan, tén hi¢u that cia td chirc,
co quan va dang ky v6i nha cung cip dich vu dé xac thyc tén hiéu,
dia chi trang mang, dau moi lién lac khi tham gia, st dung mang
x4 hoi.

- Chia sé nhitng thong tin ¢6 ngudn chinh thong, dang tin cay;

- C6 cac hanh vi, img xtr phu hgp véi nhitng gia tri dao dic, van
hoa, truyén thdng cta dan toc Viét Nam; khong sir dung tir ngir gy

thu han, kich dong bao lyc, phan biét viung mién, gidi tinh, ton gido.

- Khong dang tai nhiing ndi dung vi pham phap luat, cac thong
tin xac pham danh du, nhan phdm anh huéng dén quyén va loi ich
hop phap ctia cac to chirc, ca nhan khac; st dung ngdn ngir phan
cam, vi pham thuan phong mi tuc; tung tin gia, tin sai su that; quang
cao, kinh doanh dich vu trai phép... gay burc xuc trong du luan xa hoi,

anh huong dén trat tu an toan xa hoi.
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- Khuyén khich str dung mang x3 hoi dé tuyén truyén, quang ba
vé dat nude - con ngudi, vin hoa tot dep cua Viét Nam, chia sé thong
tin tich cyc, nhitng tim guong ngudi tdt, viée tt;

- D61 voi1 nhitng ngudi lam bdo, can ton trong va thuc hién cac
quy tac st dung mang xa hoi ciia nguoi lam bao Viét Nam, dac bi¢t
la nhiing viéc/diéu ngudi [am bao can lam va khong dugce lam;

- béi véi nhitng nguoi hoat dong trong linh vuc nghé thuat, can
ton trong va thuc hién cac quy tic do B6 Van hoa, Thé thao va Du
lich ban hanh.

Ngoai ra, trong truong hop sir dung cic nén tang mang xa hoi
trong nudc hodc xuyén bién gidi, nguoi ding con can tudn theo cac
tiéu chuan cong dong riéng cua tig mang xa hoi. Vi du: Facebook
va TikTok quy dinh ngudi dung khong dugc phép dang tai nhiing
n6i dung duoc danh gia 1a thong tin sai léch, tin don khong thé xac
minh, 1am anh huéng dén tinh chan thuc cta thong tin. Trong khi do,
YouTube cling quy dinh ngudi dung khong duge phép dang ndi dung

bi bop méo, ndi dung sai 1éch vé nguodn goc.




@ 2. Trach nhiém ciia nha cung cép dich vu

Theo quy dinh tai Luat An ninh mang nam 2018; Luat Cong
nghé thong tin nam 2017; Luat An toan thong tin mang nam 2015;
céc nghi dinh hudng dan thi hanh Luat An ninh mang, Nghi dinh sb
72/2013/ND-CP vé quan ly, cung cép, su dung dich vu Internet va
thong tin trén mang va cac quy dinh khac c6 lién quan, nha cung cap
dich vu ¢6 trach nhi€ém nhu sau:

- Khéng dugc cung cdp, ding tai, truyén dua thong tin c6 ndi
dung vi pham quy dinh céac khoan 1, 2, 3, 4 va 5 Diéu 16 Luat An
ninh mang, Diéu 5 Nghi dinh s6 72/2013/ND-CP; phdi hop véi co
quan quan 1y nha nuéc c6 thim quyén dé loai bo hodc ngin chin
thong tin ¢6 ndi dung vi pham khi c6 yéu cau;

- Co bién phap bao v€ bi mat thong tin riéng, thong tin ca nhan
ctia ngudi st dung; thong bao cho ngudi st dung vé quyén, trach
nhiém va cac rai ro khi luu trit, trao ddi va chia sé thong tin trén
mang;

- Thyc hién viéc dang ky, luu trir va quan 1y thong tin cd nhan
ctia nguoi thiét 1ap trang thong tin dién tr ca nhan va nguoi cung cap
thong tin khéc trén mang xa hoi theo quy dinh cua Bo Thong tin va
Truyén thong. Bao dam chi nhimg nguoi da cung cip ddy du, chinh
xac thong tin ¢4 nhan theo quy dinh méi duoc thiét 1ap trang thong
tin dién tir c4 nhan hodc cung cép thong tin trén mang xa hoi;

- Déi voi nha cung cap dich vu xuyén bién gidi phai tuan thi trach
nhiém quy dinh tai diém b khoan 2 Piéu 26 Luat An ninh mang quy
dinh vé viéc bao dam an ninh thong tin trén khéng gian mang voi cac
trach nhi¢m nhu: (1) Ngan chan vi¢c chia sé thong tin, x6a bo thong tin
¢6 ndi dung 1am nhyc, vu khéng, thong tin bia dat, sai su that trong cac
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linh vuc (quy dinh tai cac khoan 1, 2, 3,4 va 5 Diéu 16 Luat An ninh
mang) trén dich vu hodc hé théng thong tin do to chirc d6 quan 1y, theo
yéu cau clia Bo Cong an hodc co quan ¢6 thim quyén cia By Thong tin
va Truyén thong trong thoi gian cham nhat 24 gio;

- Tén trong va thuc hién cac quy tic ung xu trén khong gian
mang do co quan c6 thim quyén ban hanh, cu thé: Cong bd rd rang
céc diéu khoan st dung dich vy, bao gém tat ca cac quyén va nghia
vu cta nha cung cép dich vu va nguoi str dung; Ban hanh va cong
khai cac bién phap phat hién, thong bao va phdi hop véi cc co quan
chtc nang dé xir 1y, ngan chin va loai bo cac ndi dung thong tin vi
pham ban quyén, vi pham phép luat.

http:/www. |

3. Trach nhiém cia nguwoi kinh doanh dich vu quang

cao, nguwoi phat hanh quang cao, nguwoi quang cao
Theo khoan 5, khoan 6 Diéu 13 Nghi dinh sé 70/2021/ND-CP

ngay 20/7/2021 caa Chinh phu stra d6i, b6 sung mét sé diéu cia
Nghi dinh s6 181/2013/ND-CP quy dinh chi tiét thi hanh mot s6 diéu
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cua Luat Quang cdo, ngudi phat hanh quang cao, nguoi quang cao
khi tham gia giao két hgp dong v&i ngudi kinh doanh dich vy quang
céo (bao gdm to chirc, c4 nhan trong nudc va ngoai nudc cung cap
dich vu quang cdo xuyén bién gi6i) c6 quyén va nghia vu nhu sau:

(1) Yéu cau ngudi kinh doanh dich vu quang cao khong dit san
pham quang cio vao ndi dung vi pham phap luat dugc quy dinh tai
khoan 1 Piéu 8 Luat An ninh mang, Diéu 28 Luét S hitu trf tué;

(2) Yéu cau nguoi kinh doanh dich vu quang cdo c6 giai phap
ky thuat dé ngudi phat hanh quang céo, nguoi quang cdo tai Viét
Nam c6 thé kiém soat va loai bo cac san pham quang céo vi pham
phap luat Viét Nam trén hé théng cung cip dich vu.

Y

Ce®

o) ' é-&
N

(3) Nguoi kinh doanh dich vu quang céo, nguoi phat hanh quang
c4o, ngudi quang cio khong hop tac phat hanh san phidm quang céo
v6i trang thong tin dién tir i duoc co quan chirc ning ¢ thim quyén
thong bao vi pham phap luat cong khai trén Cong thong tin dién tir
ctia B6 Thong tin va Truyén thong.

Ll I — o)
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Quy trinh
tiép nhin va xU 1y
tin gia trén
khong gian mang




BUGC 1: TIEP NHAN

® Cac phuong thic tiép nhan
® Nguon tiép nhan

@ Phan loai thong tin tiép nhan

BUGC 2: THAM DINH

® Tin da co két luan cia co quan chire nang
® Tin do 16 chire, ca nhan phan anh

Quy trinh tiép nhdn va xir Iy “Tin gia”

(1) Co quan tiép nhdn phan dnh tin gid:

- Trung tam Xu ly tin gia Viét Nam (VAFC) thudc Cuc
Phét thanh, truyén hinh va thong tin dién tr (B6 Thong tin va
Truyén thong).

- So Thong tin va Truyén thong hodc Vin phong UBND céc
tinh, thanh ddi vai tin gia lién quan t6i dia phuong (c6 thé lay thong
tin lién hé qua website cua cac co quan nay);

- Cac B9, co quan ngang B9, to chtre ddi voi tin gia 6 lién quan
dén nganh, linh vuc quan ly hoac lién quan dén chuc nang, nhiém vu
ctia co quan, to chirc.

(2) Co quan coéng bé tin gid:

Trung tam Xu ly tin gia Viét Nam (VAFC), S¢ Thong tin va
Truyén thong dia phuong hodc co quan, td chic ¢ trach nhiém tiép

nhén va xac minh tin gia.
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(3) Quy trinh tiép nhdn va xir Iy tin gid cia co quan nha ndc
c6 tham quyén:

Buéc 1: Tiép nhdn phan dnh tin gia: Lap dau mdi tiép nhan tin
gia tir co quan, to chirc, ca nhan. Cong b cach thirc lién hé qua: Dia
chi email, s6 dién thoai duong diy nong, trang web hodc fanpage
trén cdc mang xa hoi.

Pau mbi tiép nhan cua Trung tim Xu 1y tin gia Viét Nam
(VAFC):

Website: https://tingia.gov.vn
WA

Email: online.abei@mic.gov.vn

Dién thoai: 18008108

Buwéc 2: Tién hanh phan logi tin gid:

Tin gid lién quan dén co quan, td chire, dia phuong hodc chuyén
nganh quan Iy ctia co quan nao thi duogc chuyén dén co quan d6 hoic
S6 TT&TT dia phuong dé xac minh, xir 1y va chi dong cong bd két
qua xac minh v6i co quan truyén thong, ddng thoi thong bao két qua
vé Trung tdm Xr Iy tin gia Viét Nam (VAFC) dé cong bo;

Tin gia thudc pham vi quan 1y cta nganh Thong tin va Truyén
thong hodc thong tin vé doi séng xa hoi nodi chung do Trung tim Xir

Iy tin gia Vit Nam (VAFC) xtr Iy va cong bé.
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Yéu cau doi véi théng tin phdn dnh:
- Thé hién rd ndi dung phan anh,
duong link, hinh anh vi pham;

- Béo dam day du thong tin cla ca
nhan, t6 chiic va cac co quan hanh
chinh nha nuéc ¢ trung wong, dia
phuong khi can lién hé: ho va tén
d6i voi ca nhan/tén co quan, t6 chirc
phan anh, sé dién thoai, email khi
can lién hé.

A\ PHAN ANH TIN GIA TRUC TUYEN

Chon tép | Khéng cd t

T8 khang phal 13 ngudt
may

Gui phan anh

Céng tiép nhdn phan dnh tin gia triec tuyén
cua Trung tam Xu ly tin gia Viét Nam

Buéc 3: Co quan c6 thim quyén tham dinh, xac minh va
cong bo tin gia; chuyén co quan chirc ning xtr Iy theo quy dinh.
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Nning cau hoi

thudng gap




1. Cau héi 1: Thé nao 14 tin gia trén khong gian mang?

Tra loi: Tin gia trén khong gian mang 1a nhiing thong tin sai sy
that duoc cb y dang tai, lan truyén nham muc dich khong chinh dang,
gay hiéu 1dm cho ngudi doc, ngudi xem hoic nhitng thong tin c6 mot
phan sy that nhung khong hoan toan chinh xac do khong dugc kiém
chtng, xac minh hoic bi phong dai, suy dién, lam thay ddi ban chét
cua su viéc, thuong xuét hién dudi dang tin tirc va dugc lan truyén
cha yéu trén mang xa hoi.

2. Cau héi 2: Nhirng hanh vi nao bi cAm khi st dung dich vu
Internet va thong tin trén mang?

Tra loi: Tai Diéu 7 Luat An toan thong tin mang nam 2015,
Piéu 8 Luat An ninh mang nam 2018 va Diéu 5 Nghi dinh s6 72/2013/
ND-CP ctia Chinh phu da quy dinh chi tiét vé cac hanh vi bi cAm khi
stt dung khong gian mang dé thuc hién cac hanh vi vi pham phap
luat, trong d6 c6 hanh vi gia mao t6 chirc, ca nhan va phat tan thong
tin gid mao, thong tin sai su that xam hai dén quyén va loi ich hop
phap ctia t6 chirc, ca nhan.

3. Céu héi 3: Mirc xtr phat ddi v6i hanh vi dang tai tin gia,
thong tin sai su that trén khong gian mang la gi?
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Tra loi: Theo Nghi dinh 15/2020/ND-CP vé xu phat vi pham
hanh chinh trong linh vuc buu chinh, vién théng, tan s6 vo tuyén
dién, cong nghé thong tin va giao dich dién tir, di voi hanh vi ding
tai, lan truyén, chia sé thong tin gia, tin sai sy that, tin bop méo s€ bi
phat tir 10-20 tri¢u dong.

4. Cau héi 4: Lam thé nao dé xac dinh mot thong tin nao do trén
mang c6 phai 1a tin gid, thong tin sai su that?

Tra loi: Dé nhan biét tin gia trén khong gian mang, can luu y
nhtrng ndi dung sau:

(1) Xem xét ngudn tin, kiém tra tac gia;

(2) Kiém tra thong tin, hinh anh minh hoa va dudng dan lién két;
(3) Kiém tra thoi gian dang véi thong tin;

(4) Boc toan bo nodi dung;

(5) Tham khao y kién chuyén gia hodc cac co quan chirc ning.

5. Cau héi 5: Dé thong bao, phan anh khi phat hién tin gia, tin
sai sy that trén khong gian mang thi can thong bao cho ai?
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Tra loi:
* Co quan tiép nhan phan anh tin gia:

- Trung tam X1t 1y tin gid Viét Nam (VAFC) thudc Cuc Phat thanh,
truyén hinh va thong tin dién tir (Bo Thong tin va Truyén thong).

Website: https://tingia.gov.vn

<] Email: online.abei@mnic.gov.vn
bién thoai: 18008108

- S& TT&TT hoac Van phong UBND cac tinh, thanh ddi véi tin
gia lién quan t6i dia phuong (c6 thé 1y thong tin lién hé qua website
cua cac co quan nay).

6. Cau héi 6: Co quan nao co trach nhiém cong bd tin gia?

Tra loi: Trung tam Xu ly tin gida Viét Nam (VAFC) thudc Cuc
Phat thanh, truyén hinh va thong tin dién tir (B9 Thong tin va Truyén
thong) c¢6 trach nhiém cong bd tin gia tai dia chi: https:/tingia.gov.vn.

7. Cau héi 7: Cach xtr ly khi phat hién tai khoan trén mang xa
hoi bi gid mao la gi?

Tra loi: Khi phat hién tai khoan trén mang xa hoi bi gid mao,
ngudi ding can théng bao t6i don vi cung cép dich vu va co quan
chtrc ning c6 thim quyén (B6 Thong tin va Truyén théng, Co quan
cong an). Hién nay, cac nén tang cung cdp dich vu mang xa hoi 16n
tai Viét Nam 1a Facebook, YouTube, TikTok déu c6 tinh nang bao
cédo khi phat hién tai khoan bi gia mao.

8. Cau héi 8: Muc phat trong truong hop dua thong tin xuyén
tac, vu khong, boi nho trén mang 1a gi?
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Trd loi: Theo quy dinh tai Piéu 101 Nghi dinh sé 15/2020/ND-
CP cua Chinh phii, hanh vi ding tai thong tin xuyén tac, vu khong,
boi nho nguoi khac trén mang cé thé bi phat vi pham hanh chinh 1én
t6i 20.000.000 dong néu hanh vi gy ra boi t6 chuc, néu 1a ca nhan
gdy ra hanh vi d6 c6 thé bi phat 1én t6i 10.000.000 dong, tiy theo
mirc d6 nghiém trong. Néu c6 hanh vi vu khdng, xic pham nguoi
khac mot cach nghiém trong thi ngudi vi pham c6 thé bi truy ctru
trach nhiém hinh su.

9. Cau héi 9: Truong hop tai khoan mang xa hoi ciia ca nhan/to
chirc bi mat quyén kiém soat, chu tai khoan co phai chiu trach nhiém
truéc phap luat néu tai khoan bi str dung dé ding tai, chia sé tin gia,
thong tin sai sy that hodc thuc hién cac hanh vi vi pham phép luat
khéc khong?

Tra loi: Truong hop tai khoan cua ca nhan/to chirc bi mat quyén
kiém soat, thi chii tai khoan d6 phai thong bao téi don vi cung cap
dich vu mang x4 hdi va co quan chtic ning c6 thim quyén (Bo Thong
tin va Truyén thong, Co quan cong an). Trong thoi gian tai khoan ca
nhan/to chirc bi mat quyén kiém soét, chu so hitu/quan 1y tai khoan
d6 khong phai chiu trach nhiém vé viéc sir dung tai khoan dé ding
tai, chia sé tin gia, thong tin sai sy that néu c6 day du bang chimg
chimg minh vé viéc bi mat quyén kiém soét.

10. Cau héi 10: Néu ca nhan phét hién tin gia, thong tin sai su
that trén khong gian mang nhung khong thong béo, t6 giac thi c6 bi
truy ctru trach nhiém phap ly khong?

Tra loi: Theo quy dinh cua phap luat hién hanh thi khong bi truy
ctru trach nhiém phap 1y. Tuy nhién, khuyén khich nguoi sir dung kip
thoi thong béo, 6 giac tin gia, thong tin sai sy that dé tranh hau qua
dang tiéc xay ra dbi voi xa hoi.

11. Cau héi 11: Chu tai khoan néu vo tinh chia sé tin gia, thong
tin sai sy that thi c6 phai chiu trach nhiém trude phap luat hay khong?
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Tra loi: Hanh vi chia sé thong tin sai sy that trén mang 1a mot
trong nhitng hanh vi bi nghiém cAm, dugc quy dinh cu thé trong Luat
An toan thong tin mang nam 2015, Luat An ninh mang va Nghi dinh
s6 72/2013/NB-CP cta Chinh phu. Ngudi c6 hanh vi chia sé tin gia,
thong tin sai sy that trén mang s€ bi xur phat hanh chinh tr 5 tri¢u dén
10 triéu dong, tuy theo murc do vi pham. Nguoi sir dung can c6 trach
nhiém dam bao nhitng thong tin ban than dang tai, chia sé trén mang
1a nhitng thong tin dung sy that, tranh chi vi chua tim hiéu ki ma tiép
tay cho hanh vi lan truyén tin gia trén mang.

12. Cau héi 12: Cach khic phuc khi phat hién ban than dang
chia sé tin gia, thong tin sai sy that trén mang la gi?

Tra loi: Khi phat hi¢n ban than dang chia s¢ tin gia, thong tin
sai sy that trén mang, can phai nhanh chong g& bo thong tin do, dong
thoi dang tai thong tin dinh chinh, tranh dé nhiing nguoi da doc, xem
dugc ndi dung do hiéu nham va tiép tuc lan truyén, chia sé tin gia,
thong tin sai sy that.
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13. Céu héi 13: Nhirng tiéu chi, yéu cau ddi véi thong tin phan
anh vé tin gia, tin sai sy that trén khong gian mang?

Trd loi: Yéu cau dbi voi thong tin phan anh vé tin gia, tin sai sy
that trén khong gian mang nhu sau:

(1) Thé hién 1 noi dung phan anh, duong link, hinh anh vi pham;

(2) Guri kém thong tin cta ¢ nhan, to chirc phan anh tin gia dé
co quan chire nang lién hé khi can: ho va tén ddi véi ca nhan/tén co
quan, td chirc phan anh; s6 dién thoai; email lién hé.

14. Ciu héi 14: Mt xir phat v6i hanh vi dat san pham quang
cao vao ndi dung vi pham phap luat trén mang (vi du: Bat quang céo
vao ndi dung xuyén tac, sai sy that) la gi?

Tra loi: Theo quy dinh tai Nghi dinh s6 129/2021/ND-CP ngay
30/12/2021 ctia Chinh phu, d6i v6i hanh vi dit san phAm quang cdo
vao nodi dung vi pham phap luét (quy dinh tai khoan 1 Diéu 8 Luat An
ninh mang, Diéu 28 Lu4t S& hitu tri tué) s& bi phat tién tir 15.000.000
ddng dén 20.000.000 dong va budc thdo g& quang cio.

15. Cau héi 15: Ddi tuong nio can tuan thi cic quy tic ing xir
trén mang xa hoi?

Tra loi: Can cit Khoan 2 Diéu 2 Bo quy tic g xir trén mang
xd hoi ban hanh kém theo Quyét dinh s6 874/QD-BTTTT ngay
16/7/2021 ctia B6 Thong tin va Truyén thong, di tuong ap dung cua
bo quy tic gdm co:

(1) Co quan nha nudc, can bg, cong chirc, vién chirc, nguoi lao
dong trong co quan nha nudc st dung mang xa hoi;

(2) TH chirc, c4 nhan khac st dung mang xa hoi;

(3) Nha cung cap dich vu mang x4 hoi tai Viét Nam.
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quyen luc
tren mang
xa hoi

16. Cau héi 16: Nguyén tic boi thuong thiét hai khi bi xuyén
tac, vu khéng, xuc pham danh du, nhan phém trén mang xa hoi nhu
thé nao?

Tra loi: Hanh vi chia sé tin gia, thong tin sai sy that trén mang,
gdy anh huong dén danh du, uy tin va nhan pham cua t6 chirc, ca
nhan 14 mot trong nhitng hanh vi bi nghiém cdm, dugc quy dinh
cu thé trong Ludt An toan thong tin mang nam 2015, Ludt An ninh
mang va Nghi dinh s6 72/2013/ND-CP cua Chinh phu. Nguoi bi
xuyén tac, vu khéng, xtic pham danh dy, nhan phém trén mang xa
hoi co quyén yéu cu bdi thudong va viée bdi thuong sé tuan tha theo
Diéu 585 cua Bo luat Dan sw 2015.

17. Cau héi 17: Nhiing quy dinh can tim hiéu lién quan dén
hoat dong str dung thong tin trén mang?

Tra loi: Mot sb quy dinh can biét khi s dung thong tin
trén mang:
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(1) Quy dinh vé cac hanh vi bj cAm khi st dung khong gian
mang: Diéu 7 Luat An toan thong tin mang nam 2015 va Diéu 8 Luat
An ninh mang ndm 2018, Diéu 5 Nghi dinh s6 72/2013/NDP-CP cua
Chinh phu;

(2) B6 Quy tic ung xur trén mang xa hoi;

(3) Tiéu chuan cong dong cua cac nén tang cung cap dich vu
mang xa hoi.
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Phu luc 1
CAC BO QUY TAC UNG XU
TREN MANG XA HOI

. BO QUY TAC UNG XU TREN MANG XA HOI DO BO
THONG TIN VA TRUYEN THONG BAN HANH

Cd quan Nha nudc. can b, cong chife, vién chifc
ngudi lao dong trong cd quan Nha nudc
st dung MXH

T6 chic, ca nhan khac s dung MXH

Nhactng cap dich vu MXH tai Viét Nam

TON TRONG, TUAN'THU PHAP LUAT

Ton trong, tuan tha 0 Ton trong quyén
phap luatViéet Nam va lgiich hop phap coa
t6 chifcy’da nhan

AN TOANBAO MAT THONGTIN

Tuan tha cac quy dinh va huéng dan vé bao veé an toan

Chiu trach nhiém

vé cac hanh vi, ing xif
noi dung théng tin
vi pham phap luat

Quy tdc irng xir chung trén mang xa héi (nguon: TTXVN)




08 quy tic wng xir cho té chikc, ca nhan (Piéu 4).

. Tim hiéu va tuan thi cac diéu khoan hudéng dan sir dung trudc khi

tham gia mang xa hoi.
. Str dung ho, té€n that ca nhan, t€n hi€u that cua td chire, co quan khi
tham gia, sit dung mang xa hoi.
. Co trach nhiém bao mat tai khoan mang xa hoi, thong bao ngay
t61 cac co quan chirc ning, nha cung cap dich vu khi tai khoan bi
mét quyén kiém soat, bi gid mao, lgi dung.
. Chia sé nhitng théng tin c6 ngudn chinh théng, dang tin cay.
. Ung xur pht hop voi nhiing gi tri dao dire, vin hoa, truyén thong
cua dan toc Viét Nam.
. Khong dang tai nhitng ndi dung vi pham phép luat.
. Lan tda, chia sé nhitng thong tin tich cuc, hinh anh tdt dep vé dat
nudc, con nguoi, van hoa Viét Nam.
. Van dong nguoi than trong gia dinh, ban be, nhitng ngudi xung
quanh tham gia gido duc, bao v¢ tré em, tré vi thanh nién st dung

mang xa hdi mdt cach an toan, lanh manh.
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Vi CBCCVC va nguoi lao dong trong co quan
nha nudc

Can bg, cong Thuc hién noi Théng bio tdi co quan
chire, vién chirc va quy ciia co quan, chui quan dé kip thoi c6
ngudi lao dong ) chire vé viée huong xir ly, tra 1o,

trong co quan nha cung cap thong giai quyét khi ¢6 nhi‘.h:lg

?ui;tg:l"; g;f,’,: ﬁf,l tin 1é“h‘$a”g 8 ¥ kién, thong tin trai
Diéu 4 ciia Bo chiéu, thong tin vi
Quy téc nay. pham phap ludt c6 lién
quan dén chirc nang,
nhiém vu, quyén han,

linh vuc quan ly cia
cén bo, cong chire, vién
chirc va nguoi lao
dong.

Diéu 5. Quy tac wng xu cho can bg, cong chirc, vién chirc
va nguoi lao dong trong co quan nha nuoc

Cho cac co quan nha nuwédc

én hiéu that cua to chire, co quan va dang ky voi
nha cung dich vu de xac thue tén hiéu, dia chi trang
mang, dau moi lién lac khi tham gia, sir dung mang xa hoi

2 Co trach nhiem quan ly, bao mat tai khoan mang xa hoi va
nhanh chéng théng bao té1 nha cung cap dich vu khi tai
khoan cua co quan, to chire b1 mat quyen kiem soat hoac b1
gla mao.

-

3. Cung cap thong tin trén mang xa hoi dong bo, thong nhat
voi thong tin da duge cung cap trén cac phuong tién truyen
thong chinh thong khac.

4. Nén ¢6 phan héi1 nhimg y kién trén mang xa ho1 ve van de
lien quan den chure nang, nhiem vy va quyen han cia co
quan, to chire minh.

Diéu 6. Quy tac ung xu cho cac co quan nha nuoc




Il. QUY TAC SU DUNG MANG XA HOI CUA NGUGI LAM
BAO VIET NAM DO HOI NHA BAO VIET NAM BAN
HANH

Nhirng viéc/diéu can lam

Sir dung tai khoan 0
MXH cua ca nhian minh

Théng bao cho co quan dé twong tac, c-!na 56,

c6 tham quyén nhimg déing tai, cung cap, dinh

théng tin sai sy thét bi hudng théng tin 6 ich
phit tan trén mang xi hoi cho xa hoi va dat nudce. 4§ ¥ S

¢6 anh huong xau, giy

ton hai dén lgi ich cta -
cOng dong, dét nude, uy Ding tai binh luin, y kién

tin ctia td chirc, ca nhan. nhan xét dung muc, cé

van hoa, ¢o trach nhiém
vé nhirng vian dé ma du
ludn xa hoi quan tam.

Phit hién, khai thc ¢ ®
kiém chimg, c¢6 chon loc
théng tin vé nhirng van dé
mdi cua xa hoi dé phuc vu
tic nghiép bao chi.
Diéu 5. Quy tac ung xur cho can by, cong chire, vién chirc
va nguoi lao dong trong co quan nha nuoc

Nhirng viéc/diéu ngudi 1am bao Viét Nam khong dwoc lam:
1. Vi pham céc quy dinh vé quan 1y, cung cap, str dung thong tin trén
mang; cac quy dinh vé bao mat dir liéu, tai liéu; quy dinh vé bao
vé bi mat thong tin riéng, thong tin ca nhan cua cong dan va céac
quy dinh khéc cua phap luat.
2. Pang tai, g bai viét, hinh anh, 4m thanh trén mang xa hdi vi myc
dich tong tién hodc cac muc dich khong trong sang khac.
3. Dang tai céc tin, bai, hinh anh, am thanh trén mang xa hdi, dua ra
cac binh luan, chia sé quan diém c4 nhan hodc trich dang lai céc
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bai phat biéu, y kién trai véi dudng 161, chu truong, chinh sach cta
Pang va Nha nudc; trai voi ndi dung, quan diém cua tic pham bao
chi ma ban than nguoi 1am bao d6 da viét va dang tai, trdi voi quan
diém cua co quan bao chi noi minh cong tac.

4. Binh luan, nhan xét, chia sé cac thong tin c6 muc dich kich dong,
16i kéo ngudi khac phan tmg tiéu cuc vé cac van dé chinh tri, kinh
té, van hoa, xa hoi, an ninh, quc phong, ddi ngoai... c6 yéu td
phuec tap, nhay cam dang can tao cach nhin, thai do tich cuc mang
tinh xay dung cia cong déng va su déng thuan xa hoi.

5. Sao chép, chia sé, phat tan tin, bai, tac phém, am thanh, hinh anh c6
dugc bang nhitng cach thirc khong hop phap, vi pham ban quyén.

6. Thong tin vu viéc chua dugc kiém ching, gy hoang mang trong
nhan dan, gay thi¢t hai cho cac hoat dong kinh té - xa hoi, gay kho
khan cho hoat dong ctia co quan Nha nudc hodc nguoi thi hanh
cong vu; gay ton hai vé thé chét, danh dy, nhan phém cua cong
dan; tuyén truyén, kich dong bao luc, ¢b say 16i sbng doi truy, hu
tuc mé tin di doan, cac hanh vi ti€u cuc, phan biét ddi xur vé gidi,
vung mién, dan tdc, chung tdc.

lll. QUY TAC UNG XU CUA NGUOI HOAT BONG TRONG
LINH VUC NGHE THUAT DO BO VAN HOA, THE THAO
VA DU LICH BAN HANH

Quy tic ung xir trén bao chi, truyén théng va khong gian
mang

1. Ca nhan str dung tai khoan mang x4 hoi dé tuong tac, chia sé, dang
tai, cung cép thong tin chinh xdc, tin cdy, c6 1gi ich cho xa hoi va
d4t nude; binh ludn, nhan xét ding myc, ¢6 van hoa, cé trach nhi¢m
vé nhitng van dé ma du ludn xa hoi quan tdm; trung thuc trong phat
ngdn, bay to va chia s¢ quan diém ding dan, khach quan.
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2. Khong sir dung tir ngit gy mau thuan, xung dot, phan biét ving,
mién, giGi tinh, tinh ngudng, t6n gido; khong str dung ngdn ngi,
hinh anh phan cam, trai thuan phong my tuc.

3. Khong 16i kéo, xti giuc, kich dong, tao phe nhom gay chia r&, mat
doan két, xam pham quyén, loi ich hop phap cta cac co quan, to
chure, ca nhéan; gy phuong hai dén an ninh, trat tu, loi ich quic
gia, dan toc.

4. Khong dang tai, chia sé va lan truyén cac ndi dung vi pham phap
luat, thong tin sai sy that, vi pham ban quyén, thong tin chua duogc
kiém ching, xtuc pham danh dy, nhan phém ca nhan va anh hudng
tiéu cuc, xam pham dén quyén, loi ich hop phap cua cac t6 chic,
ca nhan.




Phu luc 2
QUY DINH VE TIN GIA
TRONG TIEU CHUAN CONG PONG
TREN MOT SO MANG XA HOI XUYEN BIEN GIOI

. FACEBOOK

1. Tiéu chuin cdng dong ciia Facebook quy dinh nguoi dung
khong dugc phép dang tai nhitng ndi dung dugce danh gié 1a thong tin
sai &ch (tin gid), tin don khong c6 can cir, bao gom:

(1) Tin gia hodc tin d6n khong c6 can ctr da duoc co quan chuyén
mén/co quan chtrc ning c6 thAm quyén xac dinh ¢é khd niang/nguy
co triuc tié'p gay 16n hai vé thé chat hodc déan dén hanh vi bao luc.

(2) Tin gia gay hai cho strc khoe: tin gia anh huong cong tac phong
chéng dich bénh, dic biét trong thoi diém cao diém vé dich bénh (vi du
tin gia vé vacxin khién nguoi dan tir chdi tiém vacxin; quang ba hodc
pho bién cac phuong phap chita bénh chua duge cic co sy té, co sé
nghién ctru khoa hoc kiém chung c6 hai cho stic khoe).

(3) Tin gia gy tac dong, anh hudong dén két qua bo phiéu hodc diéu
tra dan so.

(4) No6i dung tin bai, video bi chinh stra dé lam sai léch noi
dung goc;

2. Huéng din nguoi sir dung bao vi pham véi Facebook

(1) Tai bai viét ban mudn bdo cdo vi pham, nhan vao ky hi¢u

(13 2

O goc trén cung bén phai bai viét.




(2) Man hinh s€ hién thi bang cac van dé bao cido dé€ ban lya
chon ndi dung vi pham cua bai viét.

(3) Sau khi lga chon xong van dé, noi dung vi pham, an “Gui”
dé hoan thanh bao vi pham.

Vi du: Tai bai viét dang tai thong tin “Gia xang dau ting 1én dén
100.000 déng/lit”, chon “...” => Chon van dé béo céo “Thong tin sai
su that” => Chon loai thong tin sai su that vé ndi dung “Van dé xa
hoi” => An Gri.

Chinh séch va bio co ¥ Bao céo lam dung
Lam céach nao dé bao cao trang ca nhan hoac Trang Facebook
mao danh t6i hoac ngudi khac?

Trg gitp trén may tinh = (B Sao chép lién két

Trang cé nhén va Trang mao danh ngudi khac vi pham Tiéu chuan cdng dong va khéng duge
phép tdn tai trén Facebook.

Néu thdy trang ca nhan hoac trang mao danh ban, ngudi nao ban biét hoac ngudi cla cong
chiing (v dy: ngudi ndi tiéng, chinh tri gia), vui léng cho chiing téi biét. Ban van cé thé béo céo
cho ching t6i nhitng trang ca nhan hoac trang co kha nang mao danh ngay ca khi ban khdng co
tai khoan Facebook.

Cach bao cao trang ca nhan hoac Trang
Né&u ban c6 tai khodn Facebook va mudn bao cao trang ca nhén hoac Trang:
1. Bi dén trang ¢é nhan hodc Trang mao danh do.

* Né&u khdng tim théy, hay tim kiém tén dung trén trang cé nhan/Trang dé hodc
nhd ban bé gui cho ban lién ket dén trang do.

2.Nhap vao - bén dudi anh bia.

3. Néu ban béo céo Trang, hdy chon Tim hé trd hodc bao céo Trang. Néu ban béo cdo trang
ca nhan, hay chon Tim hé trg hodc bao cao trang ca nhan.

4. Lam theo hudng dén trén man hinh dé gifi bao cdo vé van dé mao danh.
Lién hé vdi ching t6i
Ban ciing co thé bao cao trang ca nhan hoac trang mao danh bang cach dién vao mau.

Ban cling cd thé bdo cédo trang ca nhan hoéc trang mao danh trong Messenger. Tim hiéu cach
thuc hién trong Trung tam trg gidp cla Messenger.

Huéng dan bdo cdo khi ngueoi dimg bi mao danh trén Facebook
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Il. YOUTUBE

1. Chinh sach vé thong tin sai Iéch (tin gia) ciia YouTube quy
dinh nguoi dung khong duoc phép dang nodi dung néu c6 cac yéu
to sau:

(1) Quang ba hodc phd bién cac phuong phap chira bénh chwa
dugc cac co so y té, co sé nghién ctru khoa hoc kiém ching 6 hai
cho strc khoe.

(2) Tin gia gay tac dong, anh huong dén két qua bo phiéu hodc
diéu tra dan sd.

(3) Noi dung tin, bai, video, hinh dnh, chu thich bi chinh stra ndi
dung hoic bi dich sai so v6i nguyén ban, hodc chu thich sai bdi canh,
thoi gian xay ra, an chtra nguy co gy ton hai nghiém trong.

2. Huéng din nguoi ding bao vi pham dén YouTube

B&0 video vi pham

®)
C
O
C
O
®)
O
®)
O
®)
C

NGi dung khitudam @

Néi cung bac luc hoic phancim @

NGi cung lang ma hoac kichdongthi han @
N&i cung quiy réihodcbitnat @

Hanh ddng gay hai hodc nguy higm @

Théng tin sailéch @

Né&I cung In quan dén vidc nguoc dattré em @
Néi cung guang ba chti nghia khingbd @

Nét cung glan 1an/vi pham hodc gdy hidufam @
Néi cung vi pham cac quyéncia i @

Phudecévands @

Nguoi dung bao cdo video vi pham
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(1) M6 tng dung YouTube, chuyén dén video ma ban mudn
bao céo.

(2) Chuyén dén phan Cai dat, Bao vi pham.
(3) Chon 1y do mubn béo céo video d6. Vi du: Thong tin sai 1éch.

(4) Cung cip mbc thoi gian cu thé c6 xuat hién vi pham trong
video va chi tiét bd sung vé thong tin ban cho ring c6 vi pham d6 dé
hoan thanh bao vi pham. Sau khi chon 1y do, ban s& thdy mot thong
bao xac nhan.

9 o il ~

HOME VIDEOS LIVE PLAYLISYTS COMMUNITY CHANNELS ABOUT

Description State

Quy vi mudin 1heo dii tin i m;
trnh van nghe giat tri cua ng!

Ot cach nhanh
viet, vadanh

win xem nhiimg chuang Joined Mar 24,2017
toan the g

- 747,118,621 views
M quy vi G xem VIETLIVE TV mii ngéy (de 8 5 Vidt Nam
VIETUIVE TV 58 mang ¢& v =]
Mzng. TiEng Hat vIgt, C3 n VIEt Thé Gidt Mudn May, Chin Dung Nghé STv.v..,
Block

VIETLIVE TV - chuang frirh Viét trus tép tasn c3u,

R&t mong dugc sy ung hd ndng nhiét cua tat cd quy Vi

/ OFFICIAL
htpa:/www.paypal com/peypalme vietinety

Nguoi dung bdo cdo kénh vi pham

lll. TIKTOK

1. Tiéu chuin cong dong cia TikTok khong cho phép ding
tai nhitng ndi dung co6 thé huy hoai tinh toan dién va chan thyc ctia
nguoi ding trén nén tang, cu thé:

(1) Spam va thuc day twong tac gia tao, nham muc dich tac dong
hodc dinh huéng du luan gay hiéu 1Am veé su viéc, ca nhan, t6 chic.
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(2) Tin gia gay hiéu 1am tai hai c6 thé dan dén: kich dong su
thii han hodc dinh kién; cac tinh hudng khan cap c6 thé giy ra hoang
loan; [am anh huong dén stre khoe, 1am sai 1éch két qua bau cir, bo
phiéu hodc diéu tra trong cong dong dan cu; phti nhan mét su kién
bao luc hodc bi tham da xay ra.

(3) Noi dung tin, bai, video, hinh 4nh, chu thich bi chinh stra ndi
dung hodc bi dich sai so vo1 nguyén ban, hodc chu thich sai bdi canh,
thoi gian xdy ra clia cac su kién va gay thiét hai dang ké cho nhiing
nguoi co lién quan.

2. Huéng din ngudi ding bao vi pham dén TikTok

Cach 1:

1. Pi dén video ma ban can bao cio.

2. Nhan va giir video.

3. Chon Béo cdo va lam theo hudng dan dugc cung cap.

Cach 2: Str dung biéu miu truc tuyén cua TikTok
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Théng tin lién hé

Dia chi email *

TikTok ID (Tly chon)

C6 thé tim thay t&n ngudi ding trén h sd TikTok cla tai khoan.

Chii d&*

Chon mét tiy chon v

Chiing t8i c6 thé gitp gi?*

Tap tin dinh kém (Tuy chon)

Ban c6 thé tai 1&n tdi da 10 anh chup man hinh d& chia sé céc chi tiét lién quan

dén y kién phan hoi cda minh.

Cac loai tap tin sau ddy dudc hd trg: 7Z, BMP, GIF, GZ, JPEG, JPG, PNG, TIF,
TIFF, RAR, TAR, ZIP

Tuyén bé

Xac nhén rang ndi dung trinh bay la that trudc khi gdi *

V&i toan bd kha nang va hidu bidt clia minh, t8i ddm bao rang tat ca théng
tin dugc tigt 16 bén trén & dGng va chinh xéc.

Khi gfi, t8i thita nhan réng TikTok s& x{ ly di liéu clia t5i theo Chinh sach
quyén riéng tu cia TikTok.

Biéu mau truc tuyén dé bao cdo vi pham cua TikTok
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TAI LIEU THAM KHAO

1. B luat Hinh sy ndm 2015, stra doi bd sung ndm 2017 — S6 01/
VBHN-VPQH ngay 10/07/2017 ctia Vian phong Qudc hi;

2. Luat An ninh mang nam 2018 - Luét s6 24/2018/QH14 ngay
12/6/2018 ctia Qudc hoi;

3. Luat Quang caonam 2012 - Luat s6 16/2012/QH13 ngay 21/6/2012
cua Quéc hoi;

4. Nghi dinh sé 72/2013/ND-CP ngay 15/7/2013 cua Chinh phu vé
quan 1y, cung cap, str dung dich vu Internet va thong tin trén mang;

5. Nghi dinh s6 70/2021/NB-CP ngay 20/7/2021 cta Chinh phu sira
d6i, b6 sung Nghi dinh s6 181/2013/ND-CP ctia Chinh phu hudng
dan thi hanh mot sé diéu cuia Luat Quang cao;

6. Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 ciia Chinh phu
quy dinh x1r phat vi pham hanh chinh trong linh vuc buu chinh,
vién thong, tan s6 vo tuyén dién, cong nghé thong tin va giao dich
dién tr;

7. Nghi dinh s6 14/2022/ND-CP ngay 27/01/2022 ctia Chinh ph sira
dbi, bd sung mot sd diéu cuia Nghi dinh sb 15/2020/ND-CP ngay
03/02/2020 cia Chinh pht quy dinh xtr phat vi pham hanh chinh
trong linh vuc buu chinh, vién théng, tan sb vo tuyén dién, cong
ngh¢ thong tin va giao dich dién tir va Nghi dinh s6 119/2020/
ND-CP ngay 07/10/2020 ctia Chinh phu quy dinh x1r phat vi pham
hanh chinh trong hoat dong bao chi, hoat dong xuat ban;




8. Nghi dinh s6 129/2021/ND-CP ngay 30/12/2021 cta Chinh phu
sira d6i, bo sung mot s6 diéu cua cac Nghi dinh quy dinh xir phat
vi pham hanh chinh trong linh vuc du lich; thé thao; quyén tac gia;
quyén lién quan; vian hoa va quang cio;

9. Nghi dinh s6 38/2021/ND-CP ngay 29/3/2021 ctia Chinh pha quy
dinh xu phat vi pham hanh chinh trong linh vyc van hoa va quang
cao;

10. UNESCO (Té chtrc Gido duc, Khoa hoc va Van hoa Lién Hi¢p
Qudc), (2018), S6 tay Gido duc va Pao tao Bdo chi: Bdo chi,
“Tin gia” & Tin xuyén tac (tén goc: Journalism, ‘Fake News’
and Disinformation: A Handbook for Journalism Education and
Training),

11. CEC Viét Nam (Nha xuit ban Thanh nién), (2022), Cam nang
Céng ddn s6 vin minh;

12. Luat phong, chéng tin gia (Anti-Fake News Act) nam 2018 ctia
Malaysia;

13. Lién minh chau Au, (2019), Bdo cdo vé tin xuyén tac va tin gid -
Disinformation and Fake news final report;

14. B6 Quy tic tng xr trén mang xa hoi, ban hanh kém theo Quyét
dinh s6 874/QD-BTTTT ngay 17/6/2021 ciia B6 Thong tin va
Truyén thong;

15. Quy tac st dung mang x3 h{i cua nguoi lam bdo Viét Nam,
ban hanh kém theo Quyét dinh sé 1131/QD-HNBVN ngay
24/12/2018 cia Ban Thuong vu Hoi Nha bao Viét Nam;

16. Quy tic ing xir cua nguoi hoat dong trong linh vuc nghé thuat,
ban hanh kém theo Quyét dinh s6 3196/QD-BVHTTDL ngay
13/12/2021 ctia B Van hoa, Thé thao va Du lich;
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17. Tiéu chuan cdng dong ctia cac mang xa hoi xuyén bién gidi, bao

gém: Facebook, YouTube, TikTok;

18. Thong tin xa Viét Nam (2021), Xur Iy nghiém cdc doi twong thong

tin gia vé dich Covid-19. Truy cp tai: https://ncov.vnanet.vn/
tin-tuc/xu-ly-nghiem-cac-doi-tuong-thong-tin-gia-ve-dich-
covid-19/9aala98f-c453-4c3d-bdee-4f080947277¢;

19. Thao Nguyén (Brands Vietnam), (2022), Data Station #25 —

Digital 2022: S6 nguwoi ding Viét quan ngai vé an toan dir liéu
giam gan 1 nira so véi nam 2020,

Truy cap tai: https://www.brandsvietnam.com/congdong/
topic/323902-Data-Station-25-Digital-2022-So-nguoi-dung-
Viet-quan-ngai-ve-an-toan-du-lieu-giam-gan-1-nua-so-voi-
nam-2020;

20. Nguyén Vinh (ST), (2020), Tin gid va tic ddng cia né dén

21.

nguoi dung mang xa hoi o Viét Nam. Truy cép tai: http://
hoinhabaoyenbai.org.vn/Ban-doc-quan-tam/TIN-GIA-VA-TAC-
DONG-CUA-NO-DEN-NGUOI-DUNG-MANG-XA-HOI-O-
VIET-NAM;

Hoang Lé Khanh Linh (2021), Khdi niém tin gia? Hanh vi
tung tin gid sé bi xir phat nhw thé ndo? Truy cap tai: https:/
luatminhkhue.vn/khai-niem-tin-gia-hanh-vi-tung-tin-gia-se-bi-
xu-phat-nhu-the-nao.aspx;

22. Trang thong tin dién tir Cyuc Phat thanh, truyén hinh va thong tin dién

tir, (2018), Anh huwéng ciia tin gid lom thé nao? Truy cap tai: https:/
abei.gov.vn/vn/anh-huong-cua-tin-gia-lon-the-nao-/106984;

23. Tap chi Tia Sang (2020), Dich bénh tram trong thém vi tin gid.

Truy cap tai: https://tiasang.com.vn/khoa-hoc-cong-nghe/dich-
benh-tram-trong-them-vi-tin-gia-23025/;

24. Internet.




X

: 4
CAMNANG 7’
PHONG CHONG

TIN GIA, TIN SAI SU THAT
TREN KHONG GIAN MANG

Chiu trach nhiém xuét ban, ndi dung
Gidm déc - Tong Bién tdp: Tran Chi Pat
Chiju trach nhi¢ém ban thao

Phé Gidam déc - Phé Tong Bién tdp: Ngé Thi My Hanh

Bién tap: Nguyén Long Bién - Truang Minh Duc
Trinh bay sach:  Nguyén Vin Hung

Sira ban in: Truong Minh Buc

Thiét ké bia: Tran Thi Héng Minh

NHA XUAT BAN THONG TIN VA TRUYEN THONG
www.nxbthongtintruyenthong.vn; book365.vn, ebook365.vn

Tru s6: Tang 6, Toa nha Cuc Tan s6 vo tuyén dién - 115 Tran Duy Hung,
quan CAu Gidy, TP. Ha Noi
DT Bién tap: 024.35772143/41 DT Phat hanh: 024.35772138/40
E-mail: nxb.tttt@mic.gov.vn Fax: 024.35579858

Chi nhanh TP. H6 Chi Minh:
211 dudng Nguyén Gia Tri, P25, quan Binh Thanh, TP. H6 Chi Minh
Dbién thoai: 028.35127750 Fax: 028.35127751

Chi nhanh tai mién Trung - Tady Nguyén:
S6 42 Tran Qudc Toan, Quan Hai Chau, TP. ba Néng
S6 46 Y Jut, Phudng Théng Nhét, TP. Budn Ma Thuét, tinh D&k Lak
bién thoai: 0236.3897467/0262.3808088 Fax: 0236.3843359




In 500 cudn, khé 14,5 x 20,5 cm tai Cong ty TNHH In Thudng mai va Dich vu Nguyén Lam
Dia chi nai in: 352 Giai Phong, Thanh Xuan, Ha Noi

S6 xac nhan dang ky xudt ban: 4580-2022/CXBIPH/2-148/TTTT

S0 quyét dinh xudt ban: 545/QD-NXBTTTT ngay 21 thang 12 ndm 2022

In xong va ndp luu chiéu quy IV nam 2022 Ma ISBN: 978-604-80-7475-3

100




