Cich khic phuc 16i khi sir dung Internet
CACH KHAC PHUC LOI KHI SU DUNG INTERNET
Bi rot mang

Mot ngay dep troi no, ban mé may tinh minh 1én, thi thiy xuét hién 15i nay va khong
thé 1én mang, luot web, facebook vol ban be duoc
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Pung hoang, khong co gi to tat dau, 16i ndy xay ra khi diy cap mang bi 16ng, hay
modem, hub c6 van dé khong 1én ngudn, noi tom lai 13 151 ndy xay ra khi may tinh
cua ban khong co bat ky két n6i véi tat ca cac thiét bi mang noi chung Vi¢c cia ban
chi don gian 1a kiém tra diy cap mang da dugc cam chua, kiém tra day di cam vao
switch, router, modem chua. Kiém tra diy co bi dut chd nao khong. Ngoai ra khi ban
mai cai lai win thi tir ban win 7 trd vé trude ban s& thay 16i nay, d6 1a do ban chua
cai driver card mang, search driver va cai vo thoi. Minh dung win 8 thi thuong driver
card mang di dugc tu dong cai roi (mot sé6 may doi méi win8 chua hd tro thi van
phai cai tay nhé.).

Cham than vang huyén thoai.
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Pay 1a mot trong nhiing 16i ma cac ban ding internet bi nhiéu nhat. Dau nay hién 1én
nghia 1a may ban c6 két ndi v6i mot thiét bi mang(switch, hub, router, modem)hay
may tinh khac nhung khong thé ra dugc Internet.

Viéc dau tién ban can 1am d6 1a RESTART lai c4c thiét bi mang, nhat 1d modem 50%
16i 1a do modem chay 1au ngay, bi treo, khong ra mang duoc.

Néu d4 restart lai ma van khong ra internet dugc thi xem cac dén bao ctia Modem ¢
sang dt 4 dén hay khong.Néu chi sang c6 3 thi tot nhat 13 ban nén lién hé k¥ thuat
vién cua nha mang dé duoc hd tro doi hay cai dat lai

Mot s6 ban am hiéu vé modem, cé account,pass mang nha thi c6 thé tu reset defaul
modem va tu cau hinh lai



Néu ban sbng trong mot tap thé dung chung mang thi s& hay gip 16i trén. Tinh trang
nay c6 nghia 1 mang da bi gi6i han, trong cung mot thoi diém chi c6 mot sé may
vao net dugc. Van dé nay thi ban phai c6 chat hiéu biét chuyén sau hon thi méi voc
duoc

Poi khi ban sé bi tinh trang 1a "TRUNG IP".
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1\, Windows - System Error X

There is an IP address conflict with another system on the
network
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Tinh trang nay thuong xay ra khi ban dit IP tinh, cach khic phuc 1a d6i IP khéac hoic
dé ché do DHCP 1a duoc.

Hwéng din doi IP.
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Control Panel Home

View your basic network information and set up connections
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Chon "Change adapter setting".
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click phai vao mang day hodac wifi, chon Properties



| Networking | Sharing

Connect using:
&¥ Intel(R) Centrino(R) Wireless-N 1000

This connection uses the following items:

481 305 Packet Scheduler

[ - Microsoft Network Adapter Multiplexor Protocol

[[] .. Microsoft LLDP Protocol Driver

-4 Link-Layer Topology Discovery Mapper |/0 Driver
<& Link-Layer Topology Discovery Responder

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Chon Version 4, properties



m Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatical

() Use the following 1P address:
e ]

IP address:
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Default gateway:
Y VS VT VRSN VD

(") Obtain DNS server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server: | 208 .67 .222.222 |

Alternate DNS server: ] 8. B

[ validate settings upon exit

Néu ban mudn dé DHCP thi chon dong mau den " Obtain an IP address
automatically™

Néu ban mubn dé IP tinh thi chon dong mau do "user the following IP address".

Phia dudi ban nhap vao IP minh mudn. IP: 192.168.x.y, subnet mark thuong 1a
"255.255.255.0" defaul gateway sé la "192.168.x.1"
C6 thé tily mang ma sd IP nay khac nhau, khong chic chin tit ca déu nhu trén nhé.
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