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Cau 1 (Chon dép an ding). Nguoi ti€u dung de bi t6n thuong 1a ngudi
tiéu dung c6 kha nang chiu nhiéu tac dong bat loi vé tiép can thong tin, st
khoe, tai san, giai quyét tranh chip tai thoi diém mua hodc st dung san
phém, hang hoa, dich vu,

khéng bao gém ddi tuong nao sau day:

a. Ngudi cao tudi theo quy dinh cua phap luat vé nguoi cao tudi.

b. Ngudi khuyét tat theo quy dinh cua phap luat vé nguoi khuyét tat.

c. Tré em theo quy dinh cua phap luat vé tré em.

d. Thanh vién h¢ can ngheo theo quy dinh cua phap luat ma khong
thudc trudng hop quy dinh tai cac diém a,b,c,d,d,e Piéu 8 Luat Bao vé quyén
lg1 nguot tiéu dung nam 2023.

Pap 4n: C

Céu 2 (Chon dap an ding). Truong hop phat hién hanh vi vi pham
phap luat Ve bao v¢ quyén loi nguoi tiéu dung va quy dinh khac cua phap
luat vé quyen loi nguoi tiéu dung; nguoi tiéu dung, t6 chure, ca nhéan co lién
quan c6 quyén yéu cau bang hinh thirc ndo sau day dé co quan nha nudc co
tham quyén xir Iy theo quy dinh
cua phap luat?

a. Yéu céu true tiép hoic truc tuyén.

b. Yéu cau bang van ban.

c. Yéu cau truc tlep hodc bang van ban.

d. Yéu ciu truc tiép hodc truc tuyén hodc bang van ban.
Pap an: D

Ciu 3 (Chon dap an ding). Ngay Quyén cia ngudi tiéu dung Viét
Nam la ngay nao?

a. Ngay 3 thang 3 hang nam.

b. Ngay 15 thang 3 hang nim.

c. Ngay 10 thang 4 hang nam.

d. Ngay 9 thang 11 hang nam.

Pap an: B

Céu 4 (Chon dap an ding). Tranh chap phat sinh gitta nguoi tiéu
dung va to chire ca nhan kinh doanh duoc giai quyét thong qua cac phuong
thirc nao sau day?

a. Thuong luong.

b. Hoa giai.

c. Trong tai.

d. Toa an.

d. Cac phuong thirc trén.

Pap an: b

Cau 5 (Chon dap an dung). Khong dugce thuong lugng, hoa giai
tranh chap giita nguoi tiéu dung va to chirc, ca nhan kinh doanh trong céc
truong hgp nao sau day?

a. Xam pham dén loi ich qudc gia, dan tdc, loi ich cong cong.
b. Vi pham diéu cAm cua luat hodc trai dao dirc x4 hoi.




c. Gay thiét hai dén loi ich ctia nhidu nguoi tiéu diung, trir trudng hop
xéac dinh day du sé luong nguoi tiéu dung bi thiét hai
d. Cac trwong hop trén.

Pap an: D

CAu 6. Luat Bao vé quyén loi ngudi tiéu dung nim 2023 quy dinh
nhimg van dé gi?

6.1. Quy dinh nhirng van dé:

Quy dinh vé nguyén tic, chinh sach bao vé quyén loi nguoi tiéu dung;
quyén va nghia vu cua nguoi tiéu dung; trach nhiém cua to chtrc, cd nhan
kinh doanh ddi véi nguoi tiéu dung; hoat dong bao vé quyén loi ngudi tiéu
dung ctia co quan, t chuc; giai quyét tranh chap gitta ngudi tiéu dung va t6
chuc, cd nhan kinh doanh; quan 1y nha nudc vé bao v¢ quyén loi nguoi ti€u
dung.

6.2.P0i twong ap dung Luit 1a nhitng c& nhan,

- Nguoi tiéu dung.

6.3.T6 chirc nao?

- T6 chure, ca nhan kinh doanh.

- Mit tran T quéc Viét Nam; t6 chitc chinh trj - x& hoi.

- T6 chitc chinh tri x4 hoi - nghé nghiép, t6 chure x3 hoi, to chirc xa hoi
- nghé nghiép (sau day goi chung 13 to chirc x3 hoi) tham gia bao vé quyén
lgi1 nguoi ti€u dung.

- Co quan, t6 chirc, ca nhan trong nudc va nudce ngoai cb lién quan dén
bao vé quyén loi nguoi tiéu dung.

6.4.Thé nao 1a nguoi tiéu dung?

Ngwoi tieu dung 1a nguoi mua, sir dung san phrflm, hang hoéa, dich vu
cho muc dich tiéu dung, sinh hoat cua c4 nhan, gia dinh, co quan, td chirc va
khong vi muc
dich thuong mai.

6.5.Thong tin cua nguoi tiu dung 1a nhirng thong tin nao?

Thong tin clia nguoi tiéu dung bao gom thong tin ca nhan cla nguoi
tiéu dung, thong tin vé qua trinh mua, st dung san pham hang hoa, dich vu
clia nguoi tiéu dung va thong tin khac lién quan dén giao dich gitta nguoi
tiéu dung va to chuc, ca nhan kinh doanh.

6.6.CAc nguyén tic bio vé quyén loi ngudi tiu dung?

Theo Diéu 6.

- Bao vé quyén lo1 nguoi tiéu dung 1a trach nhiém cia Nha nuoc, tb
chirc, ca nhan va toan xa hoi.

- Quyén, loi ich hop phap ctia ngudi tiéu dung duoc cong nhén, tén
trong, bao dam va bao v¢ theo quy dinh ctia phap luat.

- Bao vé quyén loi nguoi tiéu dung phai duoc chu dong thyc hién kip
thoi, cong bang, minh bach, dung phap luat.

- Hoat dong bao v¢ quyén loi nguoi tiéu dung khong duge xam pham
dén loi ich ccua Nha nudc, quyen, 191 ich hop phap cua t6 chirc, ca nhan kinh
doanh va t6 chuc, ca nhan khac.




- Bao dam céng bang, binh dang, khéng phan biét vé gidi, tu nguyén,
khong vi pham phap luat, khong trai voi thuan phong my tuc va dao dirc xa
hoi trong giao dich giira nguoi tiéu dung va t6 chic, c4 nhan kinh doanh.

6.7. Nha nuée cé chinh sach gi bao vé quyén loi ngwoi tiéu dung?

Theo Piéu 7:

- Tao diéu kién thuan loi dé nguoi tiéu dung, co quan, td chirc, ca nhan
khac thuc hi¢n day du quyén, nghia vu va phat huy sy chu dong trong hoat
dong bao v¢ quyén loi nguoi tiéu dung; khuyen khich, ton vinh nguoi tiéu
dung, t6 chirc, ca nhan khac tham gia bao vé quyén loi ngudi tiéu dung.

- Khuyén khich, hd trg t6 chic, c4 nhan kinh doanh nghién ctru, Uing
dung, phat trién khoa hoc, cong nghé va d6i méi sang tao trong hoat dong
bao vé quyén loi nguoi tiéu dung.

- Tao d1eu kién thuan lgi huy dong cac ngudn lyc dau tu co s¢ vt
chat phat trién nhan luc cho co quan, to chtrc thuc hi¢n cong tac bao vé
quyen lo1 nguoi tiéu dung va co quan, t6 chtrc c6 lién quan; khuyen khich,
day manh xa hoi hoa cong tac tu van, hd tro, tuyén truyén, pho bién chinh
sach, phap luat, kién thirc, hudng dan k¥ nang vé bao vé quyén loi nguoi tiéu
dung.

- Bao vé quyén loi nguoi tiéu dung gin véi thuc day thuc hanh kinh
doanh c6 trach nhiém, da dang héa cac kénh phan phdi hién dai, xay dung
nén kinh té doc lap, tu chu.

- Déy manh hoi nhap, mé rong hop tac quéc té, chia sé thong tin, kinh

nghiém trong viéc bao v¢ quyén 191 nguoi tiéu dung.

- Nang cao dao duc kinh doanh, hinh thanh van hoéa tiéu dung an toan,
van minh, lanh manh va bén vimg; xir Iy nghiém, kip thoi cac hanh vi xam
pham quyén loi nguoi tiéu dung.

-. Thiic day san xudt va tiéu dung bén viing, bao gdm cac hoat dong
sau day:

+ Khuyén khich, thac ddy dau tu, san xuat, luu thong, phan phdi, xuét
khau, nhap khau san pham hang hoa, dich vy, cong ngh¢ than thién mai
truong huéng dén kinh té xanh, kinh té tudn hoan nham nang cao loi ich cua
nguoi ticu dung;

+ Hb tro’ t6 chuc, c4 nhan ing dung, phat trién khoa hoc, cong nghé
tién tlen ma so ma vach, truy Xuat nguon goc dé san xuat cung cap san
pham, hang héa, dich vu an toan, bao dam chét lugng, nang cao nang luc
canh tranh cua san phém, hang hoa, dich vuy;

+ Tham gia chu dong va c6 trach nhiém vao cac hoat dong thuc déy
san xudt, tiéu dung bén vimg cua khu vuc va thé gi6i.

Céau 7. Theo Luat Bao vé quyén loi nguoi tiéu ding nam 2023 thi
nguwdi tiéu ding cé quyén va nghia vu gi?

Piéu 4. Quyén ciia nguoi tiéu diung

1. Pugc bao dam an toan tinh mang, stc khoé, danh du, nhan phrflm,
uy tin, tai san, bao vé thong tin, quyén, lgi ich hop phap khac khi tham gia




giao dich, st dung san phém, hang héa, dich vu do td chirc, c4 nhan kinh
doanh cung cép.

2. Pugc cung cip hoa don, chung tur, tai liéu lién quan dén giao dich;
thong tin kip thoi, chinh xac, day da vé san pham, hang héa, dich vu, noi
dung giao dich, ngudn gdc, xuat xtr san pham, hang hoa, dich vu va vé to
chtre, ca nhan kinh doanh.

3. Lua chon san phém, hang hoa, dich vu, td chttc, c4 nhan kinh doanh
theo nhu cau, diéu kién thuc té cua minh; quyét dinh tham gia hoac khong
tham gia giao dich; thoa thuan cac ndi dung giao dich véi td churc, ca nhan
kinh doanh; dugc cung cép san phém, hang hoa, dich vu dung vdi ndi dung
d4 giao két.

4. Gop ¥ voi to chire, ca nhan kinh doanh vé gia, chat luong san pham,
hang hoa, dich vy, phong cach phuc vy, phuong thirc giao dich va ndi dung
lién quan dén giao dich gilra nguoi tiéu dung va t6 chtrc, ca nhan kinh doanh.

5. Yéu cau to chirc, ci nhan kinh doanh bdi thuong thiét hai khi san
pham, hang hoa c6 khuyet tat, san pham, hang hoa, dich vu khong phu hop
tiéu chuan, quy chuan k¥ thuat, khong bao dam an toan, do luong, sb luong,
khéi lugng, chat luong, cong dung, gid, ndi dung khac theo quy dinh cua
phap luat hoac khong dung voi dang ky, thong bao, cong bd, niém yét, quang
cdo, gi6i thiéu, giao két, cam két ctia t6 chirc, ca nhan kinh doanh,

6. Tham gia xdy dung chinh sach, phap luat vé bao vé quyén loi nguoi
tiéu dung.

7. Khiéu nai, t6 cdo, khoi kién hodc dé nghi t6 chirc xa hoi khai kién
dé bao vé quyén loi cia minh theo quy dinh ctia Luét ndy va quy dinh khac
cua phap luat c6 lién quan.

8. Puoc tu van, hd tro, hudng dan vé kién thtc va ky nang tiéu dung
san phém, hang hoa, dich vu.

9. Puogc tao diéu kién lya chon méi truong ti€u dung lanh manh va
bén vimg.

10. Bugc bao v¢ khi sir dung dich vu cong theo quy dinh ctia Luat nay
va quy dinh khac cua phép luét c6 lién quan.

11. Quyén khéc theo quy dinh ctia phap luat.

Piéu 5. Nghia vu ciia nguoi tiéu dung

1. Kiém tra san pham, hang hoa trude khi nhan theo quy dinh cta phap
luat; lua chon tiéu ding san pham, hang hoa c6 ngudn gdc, xuat x{ rd rang.

2. Tiéu dung khong vi pham phap luat, khong trai voi thuan phong my
tuc va dao duc xa hdi, khong xam pham dén 1oi ich quéc gia, dan toc, loi ich
cong cong, khong gay nguy hai dén tinh mang, stc khoe, tai san cia minh va
cua nguoi khéc.

3. Tuan thu diéu kién, huong dan van chuyén, bdo quan, sir dung san
pham, hang hoa, dich vu; quy dinh vé kiém dinh, bao vé mdi truong, tiéu
dung bén viing theo quy dinh ctia phép lut.

4. Thong tin kip thoi, chinh xac cho co quan nha nudc, t6 chirc, ca
nhan c6 lién quan khi phat hién san pham, hang hoa, dich vu luu hanh trén




thi truong khong bao dam an toan, gay thiét hai hodc de doa gay thiét hai dén
tinh mang, sttc khoe, danh du, nhan pham, uy tin, tai san cia nguoi tiéu
dung; hanh vi cua td chire, ca nhan kinh doanh xam pham dén quyén, loi ich
hop phap ctia nguoi ti€u dung.

5. Chiu trach nhiém vé viéc cung cap khong chinh xac hodc khong day
du vé thong tin lién quan dén giao dich giira nguoi tiéu dung va t6 chuc, ca
nhan kinh doanh theo quy dinh cta phap luét.

6. Nghia vu khac theo quy dinh cua phap luat.

Cau 8. Hanh vi bi nghiém cim quy dinh tai Luit Bao vé quyén loi
nguwoi tieu dung nam 2023 1a nhirng hanh vi nao

Theo Piéu 10. Cac hanh vi bj nghiém cAm trong bio vé quyén loi
nguoi tieu dung

1. T6 chtrc, c4 nhan kinh doanh bi nghiém cAm thuc hién cac hanh vi
sau day:

a) Lira doi hodac gdy nham lan cho ngudi tiéu dung thong qua viée
cung cap thong tin sai léch, khong day du, khong chinh xac vé mot trong cac
ndi dung sau day: san pham, hang hoa, dich vu ma t6 chirc, ca nhan kinh
doanh ban, cung cap; uy tin, kha nang kinh doanh, kha nang cung cap san
pham, hang hoa, dich vu cua td6 chirc, ca nhan kinh doanh; noi dung, dac
diém giao dich gifta ngudi tiéu dung véi to chire, ca nhan kinh doanh; hinh
anh, gidy t0, tai liéu chimg nhén cua co quan nha nudc co thAm quyén vé san
pham, hang hoa, dich vy hodc t6 chirc, c4 nhan kinh doanh

b) Quay rdi nguoi tiéu dung thong qua hanh vi tiép xtic truc tiép hodc
gian tiép trai voi y muon cua nguoi tiéu dung dé gidi thiéu vé san pham
hang hoa, dich vy, td chirc, ca nhan kinh doanh, dé nghi giao két hop dong
hodc c6 hanh vi khéac gay can tr¢ cong vi¢c, sinh hoat binh thuong cia nguoi
tiéu dung;

¢) Ep budc nguoi tidu dung mua san pham, hang hoa, dich vu trai véi
¥ mudn clia nguoi tiéu dung thong qua viéc thyc hién hanh vi ding vil Iy,
de doa dung vii lyc hodc hanh vi khac ¢6 tinh chét twong tu;

d) Ep budc nguoi tiéu dung thanh toan cho san pham, hang hoéa, dich
vu di cung cip ma khong c6 thoa thuan trude vai nguoi tiéu dung;

d) Khong dén bu, tra lai tién hodc do6i lai san pham, hang hoa, dich vu
cho nguoi tiéu dung do nham 14n cta to chirc, ca nhan kinh doanh;

e) Khong dén bu, tra lai tién hodc doi lai san pham, hang hoa, dich vu
cho nguoi tiéu dung do san pham hang hoa, dich vy khong dung voi dang
ky, thong bao, cong bd, niém yét, quang céo, gidi thiéu, giao két, cam két
ctia to chirc, ¢4 nhan kinh doanh;

g) Panh trao, gian 1an san pham, hang héa, dich vu khi giao hang,
cung cap dich vu cho ngudi tiéu dung;

h) Khong thong bao trudce, khong cong khai cho nguoi ti€u dung vige
tai tro cho ngudi c6 anh hudng dudi moi hinh thire dé sir dung hinh anh, 1oi
khuyén, khuyén nghi cta ngudi ndy nham xtc tién thuong mai hoic khuyén
khich nguoi ti€u dung mua, str dung san phém, hang hoa, dich vy;




i) Ngan can nguoi tiéu dung kiém tra vé san pham, hang hoa, dich vu,
trur truong hop phap luét c6 quy dinh khac;

k) Yéu cau nguoi tiéu dung phai mua thém san pham, hang hoa, dich
vu nhu 1a diéu kién bét budc dé giao két hop dong trai véi ¥ mudn cua nguoi
tiéu dung;

1) Quy dinh diéu khoan khéng dugc phép tai Diéu 25 cua Luat
nay trong hop ddng giao két v6i ngudi tiéu dung, hop dong theo mau, diéu
kién giao dich chung;

m) Thu thap, luu trit, st dung, chinh stra, cap nhat, huy bo thong tin cia
nguoi tiéu dung trai quy dinh cua phap luat.

2. T6 chirc, ca nhan ban hang da cip bi nghiém cam thyuc hién cac
hanh vi sau day:

a) Yéu cau nguoi khac phai dat coc, ndop mdt khoan tién hodc mua mot
s6 luong hang hoa nhat dinh dé tham gia ban hang da cép;

b) Cung cép thong tin gian doi, gdy nham 1an cho nguoi tiéu dung, ca
nhan tham gia ban hang da cap;

¢) Kinh doanh theo phuong thirc da cip khong cé gidy ching nhan
dang ky hoat dong ban hang da cép; t6 chtrc hoat dong gidi thi€u vé hoat
dong kinh doanh theo phuong thirc da cip khong co gidy chimg nhan ding
ky hoat dong ban hang da cap;

d) Kinh doanh theo phuong thtrc da cip d6i voi dich vu hodc hinh thirc
khac khong phai la mua ban hang hoa, trir trudng hop phap luat c6 quy dinh
khac;

d) Phat trién mang lu6i ban hang da cip khong dua trén giao dich mua
ban hang hda;

e) Thuc hién hanh vi quy dinh tai khoan 1 Diéu nay.

3. T6 chuc, ca nhan kinh doanh thiét 1ap, van hanh, cung cép dich vu
nén tang sb bi nghiém cam thyc hién cac hanh vi sau day:

a) Ep budc hodc ngan can nguoi tiéu dung dang ky su dung hodc su
dung nén tang s6 trung gian khac nhu 13 diéu kién bat budc dé str dung dich
vu;

b) Han ché quyén lya chon ciia nguoi tiéu ding thong qua viée sap
xép uu tién lya chon san pham hang hoa, dich vu gitra cac t6 chirc, c4 nhan
kinh doanh cung cap trén nén tang s6 ma khong cong khai tiéu chi lya chon;

¢) Str dung bién phap ngin hién thi hodc hién thi khong trung thuc két
qua phan hoi, danh gia ctia nguoi tiéu dung ve san pham, hang hoa, dich vu,
t6 chirc, ca nhan kinh doanh trén nén tang so, trir truong hop phan hoi, danh
gia d6 vi pham quy dinh cta phap luét, trai dao dirc xa hoi;

d) Str dung bién phéap ngin can ding ky, hoat dong, danh gia, hién thi
phan hoi ctia to chirc x4 hoi tham gia bao vé quyén loi nguodi tiéu dung;

d) Ngan can nguoi ti€u dung g& bo phan mém, tng dung cai dat san
ma khong anh hudng dén tinh ning k¥ thuat co ban gilip nén tang sd van
hanh binh thuong hodc budc nguoi ti€u dung cai dat phan mém, ung dung
kém theo trén nén tang sb;




e) Thuc hién hanh vi quy dinh tai khoan 1 Diéu nay.

4. T6 chirc, c4 nhan bi nghiém cam loi dung viéc bao v¢ quyén loi
nguoi tidu ding dé xam pham loi ich ctia Nha nuée, quyén, loi ich hop phap
cta td chirc, c4 nhan khac.

5. Chinh phu quy dinh chi tiét khoan 2 Diéu nay.
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